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Abstract 

 
The aim of the present paper is to investigate the role of individual and societal attitudes perception in shaping the 

entrepreneurial behavioral intentions of the individual through the lenses of The Theory of Planned Behavior (TPB) 

to find out whether the university students will have intentions to become entrepreneurs. The survey of 395 of 

graduate and undergraduate students across four colleges at the University of Khartoum was used for data collection. 

SPSS was used to analyze the data. The results indicate that entrepreneurial intention of the respondents can be 

predicted from the attitude towards becoming an entrepreneur, perceived behavioral control and subjective norms. 

The findings revealed that TPB is a valuable tool in understanding the entrepreneurial intention of university 

students in Sudan. The majority of students intend to start a business in the future  

 

Keywords: Entrepreneurial intentions; Theory of Planned Behaviour; University students; Societal attitudes; Sudan 

 

 

1. Introduction  

 

In a poor country such as Sudan, with fast population growth and a rising labor force participation 

rate, creating employment opportunities becomes the top priority for a strategy of economic restoration. 

The generation of new jobs is considered central for any future development for the Sudanese economy 

for two reasons: on one hand, the stagnant Sudanese economy which is resource-dependent is unable to 

absorb the young workers who enter the labor force each year. On the other hand, the potential for an 

increasing population is the human capital and an opportunity to create new industries and expand 

economies. 

These realities and their consequences has been acknowledged by the Sudanese government in the 

form of vigorous efforts taken since the dawn of the 1990s, the most radical one was the Sudanôs 

Structural Program (SAP) which aimed at, among other things, enhancing the role of the private sector to 

lead economic development through the removal of administrative and non-administrative obstacles and 

the liberalizing of the economic atmosphere by opening all sectors of the economy to private investment 

with the exception of oil production. Since then Sudanese policymakers continued to recognize the 

potentially beneficial role of the private sector in sustainable development by putting forward more 

stringent measures to ensure the promotion of entrepreneurial firms and new venture creation  

(Musa 2012; Gangi et al. 2015). 
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The unanimously accepted theoretical proposition of the role entrepreneurship plays in the national 

economies has been empirically established through a series of recent studies; of particular importance 

here is the profound positive impact of entrepreneurship on the GDP per capita and the employment rate 

(Endeavor insight 2015). In order to rip these benefits, important measures have been taken by the 

Sudanese government in order to develop entrepreneurial capacity, especially in regard to ease of 

obtaining micro-finance. Central Bank of Sudan (CBOS) took the initiative of formulating a vision for 

developing and expanding the microfinance sector by the creation of a favorable legal environment, 

encouraging banks to allocate specific resources to microfinance, removal of collateral barriers, and 

allowing diversified Islamic modes of finance. These policies recognized Microentrepreneurs and micro-

enterprises, including artisan, low-income productive families, manufacturing, mining, exports, and 

agriculture among the priority sectors to receive support. (Ahmed and Ammar, 2015) 

Along with these legal and institutional efforts, governmental and non-governmental initiatives have 

been announced with the ultimate goal of promoting entrepreneurship among Sudanese youth. For 

instance, Workshops, associations, media campaigns, and outreach programs have been designed to 

increase awareness and develop entrepreneurial capacity. 

Despite all these efforts, critical factors with a relatively bigger impact on fostering entrepreneurial 

initiatives in Sudan have been neglected by researchers and policymakers. Recent reports revealed an 

under-utilization of the available financial resources and a decelerating growth of SMEs establishment in 

the Sudanese economy, highlighting weak entrepreneurial culture, and the domination of the view of 

Micro Finance as a subsidy lending not business-oriented lending as the main reasons of those dismal 

outcomes. 

The individualôs attitude has been shown to affect the entrepreneurial propensity. This propensity is 

also contingent upon the social context in which actions are taken (Capelleras et al., 2013). The aim of the 

present paper is to investigate the role of societal perception and individual attitudes in shaping the 

entrepreneurial behavioral intentions of the individual through the lenses of The Theory of Planned 

Behavior (TPB). 

The value of this paper is threefold; first, it constitutes an original contribution to the rapidly evolving 

field of entrepreneurship literature in Sudan, secondly, it will provide policymakers with an invaluable 

insight on some of the factors affecting entrepreneurship orientation among Sudanese youth and aid them 

in designing appropriate interventions, and finally, it tries to shed light on the often-overlooked role of 

cultural norms and individual attitudes in shaping the entrepreneurial behavior of the Sudanese within the 

scope of a well-established theory. 

This paper examines, based on the theory of planned behavior, whether university students in Sudan 

have the intention to start their own businesses.  

Specifically, the objectives of this study are:  

1. To test whether the theory of planned behavior can help explain the entrepreneurial intention of 

Sudanese university students.  

2. To determine whether university students will have the intention to start a business.  

3. To find out the factors that affect studentsô intention to start a business?  

 

2. Literature Review 

 

The research on the question of why people choose entrepreneurship as a career option is mainly 

dominated by two disciplines: On one hand, the ideas adapted from social cognitive theory have widely 

impacted entrepreneurial research, especially the work in entrepreneurial intentions (Elfving, 2009), 

several studies using social psychological approaches concentrated on a dichotomy of factors related to 

society and individuals to identify those decisive factors which affects the behavioral intention to start a 

new business.     
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Entrepreneurship is a planned process of integrating opportunity, resources, and people  (Timmons & 

Spinelli, 2009). This process starts with the opportunity identification which is an intentional process to 

create a new value driver (Krueger et al. 2000).  

Entrepreneurship intention is defined as the growing conscious state of mind and broader personal 

orientations, dispositions, desires or interests that drive a person to start a new enterprise or create a new 

core value in an existing organization (Khuong and Huu, 2016; Küttima et al. 2014). 

Psychological research claims that intentions are critical predictors of consequent planned behavior; 

the stronger the intention to engage in a behavior, the more likely should be its performance (Ajzen, 

1991), consequently, the entrepreneurial intention has been empirically proved to be the best and unbiased 

predictor of entrepreneurial behavior. (Wang et al. 2011) 

Several studies on entrepreneurship intention used Ajzenôs (1991) Theory of Planned Behavior (TPB) 

to identify the most influential intrinsic and extrinsic factors affecting the behavioral intention related to 

entrepreneurship. Scholars have used the TPB extensively to demonstrate that social norms, self-efficacy, 

and attitude toward entrepreneurship positively influence individualsô Entrepreneurship Intentions (Engle 

et al., 2010; Krueger et al., 2000; Krueger and Carsrud, 1993; Liñán et al. 2011), 

Astuti, et al. (2012) investigated the entrepreneurial intention of 600 undergraduate students in six 

state-universities in Indonesia to venture into entrepreneurism. According to the TPB Model adopted by 

this study, there are three main factors that can be used to predict entrepreneurial intention, they include 

personal attitude towards entrepreneurship, perceived self-control, and social norms. Based on the 

literature, the study also proposed a number of aspects under each one of the three main factors. For 

instance independence, challenge and accumulation of wealth are good determinants of personal attitudes, 

while perseverance, creativity, entrepreneurial alertness and entrepreneurial self-efficacy can be used to 

measure one's perceived self-control. The study found that there is a strong correlation between all the 

three factors and the entrepreneurial intention with social norms and attitude being more predictive of 

entrepreneurial intention than the perceived self-control. 

Kim-Soon et al. (2016) successfully applied TPB to study the entrepreneurial intention of university 

students in Malaysia and reported a strong relationship between the intention and the three influences 

posited by the TPB while controlling for age, gender and religion. 

Tsordia and Papadimitriou, (2015) measured the TPB components in Greece higher education 

students, they found a significant relation to the entrepreneurial intention and the attitude towards 

behavior and perceived behavioral control, while social norms are insignificant in the process of intention 

formation. (Pretheeba, 2014) found that the gender and the domain of specialty moderate the relationship 

between the factors of TPB and entrepreneurial intention, specifically perceived behavioral control is 

contingent upon gender, while the attitude is contingent upon the domain of specialty.  

Dabic et al (2012), Using evidence from 3,420 university students in more than ten countries, used the 

Theory of Planned Behavior to explore gender differences in attitudes of university students towards 

entrepreneurship. It was found that compared to males, female students were less willing to start their 

own businesses in terms of entrepreneurial intention 

Self-efficacy is an individualôs innermost perception of personal ability; individuals seek to apply their 

skills to task requirements. Perceived self-efficacy motivates individuals throughout their lives (Markman 

et al., 2002) and is a key factor in determining human agency (Bandura, 1989) Studies have established 

the link between self-efficacy and EIs (Zhao et al., 2005; Boyd and Vozikis, 1994). 

The literature review presented allowed the formulation of the following hypotheses: 

H1: There is a significant positive influence of attitude towards entrepreneurship on entrepreneurship 

intention  

H2: There is a significant positive influence of subjective norm on entrepreneurship intention  

H3: There is a significant positive influence of perceived behavioral control on entrepreneurship intention 

The conceptual model of the factors affects the entrepreneurial intent is presented in Figure 1. 
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Figure 1: Conceptual Model of Entrepreneurship Intention  

1. Research Method 

 

This study was carried out by means of self-administered survey research given to the students during 

class sessions. The empirical analysis has been carried out on a sample of graduate and undergraduate 

students across four colleges at the University of Khartoum: college of engineering, college of art, the 

school of business administration and graduate college. Students sample consider as the primary resource 

of future entrepreneurs. The stratified sampling technique was used to select the sample size because the 

population consisted of a number of subgroups that differed in their characteristics. A descriptive, 

quantitative method was applied and the same questionnaire was used in all three colleges.  A total of 500 

questionnaires were thus collected. After removing questionnaires with missing data, 395 questionnaires 

were finally taken into analysis. 

To collect data, the research used part of the Global Entrepreneurship Monitor (GEM) survey, to 

measure the societal entrepreneurial perceptions, entrepreneurial attitudes and ñentrepreneurial intentions 

with additional demographic questions (age, gender, and education level).  The measures for the model 

constructs, variables, and demographic related questions are presented in Table 1. Attitude towards 

entrepreneurship, Social norm, perceived behavioral control and entrepreneurial intention adapted from 

the Global Entrepreneurship Monitor (GEM) survey. 

 

2. Results and Analysis 

 
Descriptive statistics of the sample characteristics 

The descriptive data in Table 1 show that the Sample includes 224 (57 percent) females and 171 (43 

percent) males. In terms of age, 11 % were under 20 years, 75 % were in the age category between 20 and 

24 years, 10 % of the respondents were in the age category between 25 and 29 years, and only .4 % was 

above 30 years. These statistics mean that most of the respondents were falling in the youth category. In 

terms of education, we found that about 255(65%) of respondents studied for a bachelor's degree, 

140(35%) studied for masters. 
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 Gender  Frequency Percent 

Male 171 43.3 

Female 224 56.7 

Total 395 100.0 

  Age 

Less than 20 42 10.6 

20-24 297 75.2 

25-29 39 9.9 

30-34 14 3.5 

35+ 3 .8 

Total 395 100.0 

  Education  

Bsc.  255 64.6 

MBA  140 35.4 

Total 395 100.0 

  College 

College of Engineering 127 32.2 

School of Management Studies 68 17.2 

College of Arts 60 15.5 

Graduate College- MBA  140 35.4 

Total  395 100.0 

 

Table 1. Demographic Characteristics of Respondents 

Descriptive Findings on Studentsô Entrepreneurial Attitudes and Intentions 
Data in Table 2, shows the descriptive statistics for the antecedents of entrepreneurial intention and 

entrepreneurial intention measures. The results show that all the three antecedents of entrepreneurial 

intention have a high mean (>3) which indicates that in general, the respondents possess a high attitude 

towards entrepreneurship (Mean= 3.21, SD=1.243).  They believe that Sudanese have positive societal 

attitudes towards entrepreneurship (Mean= 3.26, SD= .057) and most of the respondents believe that they 

have the knowledge, skills, and experience to launch a business (Mean= 3.35, SD= 1.819). The results 

also indicate that the respondents possess high intentions to become an entrepreneur (Mean= 3.35, SD= 

1.125). 

 
Construct Formulation of items Mean SD 

Individual  attributes (1)Will be there good opportunities for starting a business in the 

area where you will live in the near future? 

(2)Would fear of failure prevent you from starting a business 

(3) know someone personally who started a business in the past 2 

years 

 

 

 

3.21 

 

 

 

1.243 

Societal values (4) In your country, do most people consider starting a new 

business a desirable career choice? 

(5) In your country, have those successful at starting a new 

business a high level of status and respect? 
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(6) In Sudan, most people would prefer that everyone had a 

similar standard of living 

(7) In Sudan, you will often see stories in the public media about 

successful new businesses 

3.26 .957 

Perceived behavioral 

control 

(8) Have you the knowledge, skill and experience required to 

start a new business? 

 

3.35 

 

1.819 

Entrepreneurial intent (9) Are you, expecting to start a new business, including any type 

of self-employment, alone or with others, within the next three 

years 

(10) Are you, alone or with others, currently trying to start a new 

business, including any self-employment or selling any goods or 

services to others 

 

 

3.35 

 

 

1.325 

 

Table 2: Descriptive Statistics of the antecedents of entrepreneurial intention and entrepreneurial intention 

 

The Relationship between the Antecedents of Entrepreneurial Intention and Entrepreneurial Intention 
For the purpose of testing the presented hypothesis regression analysis was performed using SPSS 25. 

The results reported in Figure 2 revealed that the perceived behavioral control emerges as the most 

important antecedent of the intention to become entrepreneur followed by the studentsô attitudes towards 

entrepreneurship. The perceived behavioral control has a strong and highly significant effect on 

entrepreneurial intentions (ɓ = .644, p < 0.000) and the studentsô attitudes towards entrepreneurship (ɓ = 

.066, p < 0.10). Furthermore, the model is statistically significant (F= 92.089, p < 0.000) and predict 42% 

of variance in entrepreneurial intention. Hypothesis one and three is therefore confirmed by the analysis. 

On the other hand, no support was found for the influence of subjective norm on entrepreneurial intention. 

Therefore, Hypothesis 1 and Hypothesis 3 were accepted, while Hypothesis 2 was rejected. 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 2. Final model with Standardized regression weights. 

 

Notes: Solid lines show the significant relationships; dashed lines represent the non- significant relationships among 

the independent and dependent variables. The values are standardized regression weights.. *Significant at 0.10,  

* *Significant at 0.001 

 

3. Discussion  

 

This study adopts the TPB model proposed by Ajzen (1991) moderated to investigate how subjective 

norms, attitudes and perceived behavioral control influence Sudanese university studentsô entrepreneurial 

intentions. The empirical results showed that studentsô attitudes towards becoming an entrepreneur and 
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Perceived 
behavioral 

control 

Entrepreneuri

al intentions 

.066

*  

-

.044 

.632*

*  



 

7 

 

perceived behavioral control have positive influences on entrepreneurial intentions. These results are 

consistent with those yielded by previous studies (Tsordia and Papadimitriou, (2015); Hao et al., 2005; 

Boyd and Vozikis, (1994)). On the other hand, subjective norms do not seem to influence entrepreneurial 

intentions. This is not a surprising finding, previously several studies demonstrate that subjective norms 

often fail to predict intentions (Armitage and Conner, 2001; Liñán 2004; Liñán and Chen, 2009). 

 

4. Conclusion  

 

The significant impact of perceived behavioral control as the most important antecedent of the 

intention to become entrepreneur revealed by this study will help Sudanese policymakers in designing 

more effective education and training policies that enhance the positive impact of the accumulation of 

knowledge and skills needed for entrepreneurship. 
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Abstract 

 

Women entrepreneurship has developed considerably around the world, and it is widely established that 

entrepreneurship is important for economic growth and wealth. Although more and more Sudanese women are 

taking up the entrepreneurship challenge, male entrepreneurs still outnumber them in Sudan. The purpose of this 

study is to shed light on womenôs entrepreneurship in Sudan by understanding challenges and constraints facing 

them, to determine the motivational factors drive their intentions to start their own business and their growth 

aspiration vis-a-vis their male counterparts.  

Data were collected using a survey questionnaire with both close-ended and open-ended questions conducted in 

Khartoum state the capital of Sudan. The sample frame consisted of a list of (40) male and (50) female entrepreneurs 

owned running businesses. The findings revealed that females in the sample became entrepreneurs for reasons of 

Self-fulfillment whilst male entrepreneurs were motivated by the need for more income. Compared to men, females 

were more likely than males to name necessity as a motive to start their business with a wider gender gap while 

factors such as Self-fulfillment show a narrow gender gap. The most frequent challenges faced by female 

entrepreneurs are gender-specific challenges whereas Access to finance is a challenge for males.  Males surpassed 

femalesô entrepreneurs in their export orientations  

Based on this, the study argues that for female entrepreneurship to flourish, Sudan needs to introduce more 

effective policies and regulations supportive to women entrepreneurs. 

 

Keywords:  Entrepreneurship; Women Entrepreneur; Challenge; Motivation; Gender; Sudan 
 

1. Introduction  

 

The importance of entrepreneurship is widely recognized and its socioeconomic impact on community 

development has been well documented. To mention some of its numerous benefits, entrepreneurship 

contributes to generating more jobs, securing a better quality of life, and supply markets with new and 

innovative products. Moreover, it enhances economic growth and promotes economic development. 

Entrepreneurship is very much related to Small and Medium Enterprises (SMEs) since the later is seen 

as a vehicle for entrepreneurship development, contributing not just to employment and social and 

political stability, but also innovative and competitive power (Thurik & Wennekers, 2004). Realizing its 

socio-economic benefits, many countries have designed and implemented strategies and policies that aim 
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at developing their entrepreneurial sector. However, it can be argued, that for any country to successfully 

develop its entrepreneurship sector, it needs to identify the driving forces in this sector. Many factors have 

been identified by scholars as determinants and driving forces for entrepreneurship developments. Among 

the several factors, two factors have been identified as the main driving forces for the entrepreneurial 

development process. These are highly motivated and competitive entrepreneurs and encouraging 

entrepreneurial environment. The role of these two elements is not debatable and thus, is widely 

recognized by researchers and decision-makers throughout the globe. Entrepreneur motivations and 

challenges are among the topics of high concern for scholars. Previous studies on entrepreneur 

motivations have shown that entrepreneurs in different countries are motivated to entrepreneurial 

activities by different factors (Cromie 1987, Sarri & Trihopoulou, 2005). However, the results of some 

studies have shown that entrepreneurs in some countries share many entrepreneurial motivations in 

common (Stephan, et al 2015). Because of this, the identification of entrepreneurial motivations has 

become one of the issues that need to be addressed in different countries of the world. 

 

2. Statement of the problem 

 

Entrepreneurship development has become very significant in a modern economy, as it contributes to 

job creation, economic growth enhancement, improving the standard of living and boosting socio-

economic development in countries at large. Given that, various research work has been conducted in 

different countries of the world to investigate the conditions and the key factors that encourage their 

entrepreneurship development. Entrepreneursô motivations and challenges were among the topics that 

have been extensively investigated to examine their role in new venture creation, success, and growth. 

The objectives of these studies were to provide a better understanding of entrepreneurial behavior in these 

countries. Because entrepreneur motivations and challenges are considered by many authors as some of 

the most important factors that can have a significant effect on entrepreneurial activities (Baum, 2007; 

Stefanovic, et al 2010).  

Due to its importance for entrepreneurship development, considerable research has been undertaken to 

identify the main factors that motivate individuals to become entrepreneurs (Rauch & Frese, 2000). The 

results obtained by these studies are diverse, and thus, no consensus among the researchers on the main 

factors that motivate entrepreneurs. The objective of the present study is to investigate the main factors 

that motivate females entrepreneurs to establish their own businesses and to examine the challenges that 

they face. In other words, the present research aims to get an answer to the question: what are the 

motivational and challenge factors of female entrepreneurs in Sudan? As it can be seen latter all these 

issues are studied with emphasis on gender differences between male and female. Therefore, the aim of 

the present paper is extended to include gender analysis of women entrepreneurs in Sudan. This issue is 

handled by comparing the motivations of the female Sudanese entrepreneurs with their male counterparts 

and the challenges that are encountered by both of them. Our purpose here is to investigate whether any 

differences do exist between male and female entrepreneurs concerning their entrepreneurial motivations, 

the challenges they face, and their aspirations for growth. More specifically the paper is trying to answer 

to the following question: 

1. Are male and female entrepreneursô sharing the same motivations? 

2. Are male and female entrepreneursô facing same challenges?  

3. Are male and female entrepreneursô having the same aspirations for growth?  

4. What kinds of supportive mechanisms exist for Sudanese females compared to male 

entrepreneurs? 

 

In examining the entrepreneur motivations and challenges, the paper should enrich the literature with 

empirical results about Sudan and thus, help in understanding its entrepreneurship sector. Moreover, the 

paper assists Sudanese policymakers in their future attempts to design a policy to support entrepreneurs 

and enhance entrepreneurship development in Sudan.   
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In the next section, reviews of the related literature will be reviewed. The section after details the 

methodology used, followed by analysis and discussion of the results. Finally, the study discusses the 

implications and limitations of this research and suggestions for future research.  

 

3. Literature Review 

 

Entrepreneur Motivations 

There is no agreement among authors regarding the classification of entrepreneur motivations. 

Different classifications have been introduced by different authors depending on the purpose and focus of 

their studies. One of the early classifications which were originated in the 1980s and recently has become 

very popular is the opportunity versus necessity entrepreneurship. This classification has been adopted by 

the Global Entrepreneurship Monitor (GEM) since the early 2000s and has started to collect and present 

its data according to it. The opportunity entrepreneurs refer to those who start their own business 

motivated by their intention to utilize an investment opportunity. While the necessity entrepreneurs 

comprise those people who are forced to engage in entrepreneurial activity for reasons such as poverty 

and lack of employment opportunities. For those people, starting a business is not their prime 

consideration until they have exhausted other options. Thus, they choose entrepreneurial activity not 

because they love it and favour it to other activities, but they choose it to secure goods and services that 

would satisfy their basic needs and thus let them have a decent life. 

Another classification of entrepreneur motivations proposed by Gilad and Levine (1986) distinguishes 

between positive factors that ñpullò people toward entrepreneurship and the negative factors that ñpushò 

people into entrepreneurship. The push factors include job dissatisfaction, difficulty finding employment 

(or risk of unemployment), insufficient salary, family pressure and/or inflexible work hours. Whereas, 

pull factors: include the need for achievement; the desire to be independent; desire to generate wealth and 

social development possibilities (Segal, et al 2005). Other researchers have revealed that ñpull and push 

factorsò may include: survival, desire to achieve personal goals, to feed oneôs family, to be respected, 

quest for pride of ownership, peer pressure, desire for social recognition, desire to deal with the issue of 

gender discrimination in the labour market and loss of job (Moses, et al 2014). 

Stephan et al (2015), after reviewing a large number of studies on entrepreneurship motivations ended 

up with grouping the studies that investigate entrepreneur motivations into three streams: The first one 

includes the studies that classify entrepreneurial motivations into necessity versus opportunity 

motivations. This classification is developed from the previous classification of push-pull factors. These 

studies rely on McClelland's (1961) theory of the need to achieve, which suggests that individuals with a 

strong need to achieve often find their way to entrepreneurship and succeed better than others. 

The second stream comprises the studies that adopt multi-dimensional typologies of entrepreneurial 

motivations. Some of these studies distinguished between economic motivations of entrepreneurs and 

non-economic motivations. Cromie (1987) was one of the early authors who adopted this classification.  

He examined the entrepreneur motivations differences between male and female grounded on a list of 

twelve socio-economic factors, these are autonomy, achievement, career dissatisfaction, job 

dissatisfaction, money expected to be earn, child-rearing opportunity, inheritance opportunity, offer 

employment opportunity to other, to enjoy greater social status in self-employment, outlet for skills had 

acquired from previous jobs, market opportunity, and job insecurity.   

The third stream contains the studies that differentiate between entrepreneurs whose motivation to 

grow a business and others whose motivation is growth ambitions. Each one of those has different driving 

forces. For example, entrepreneurs whose motivation to grow a business may be driven by some factors 

like desire to generate more income, to prove one's own ability to succeed, personal satisfaction, pursue 

one's interest in entrepreneurship, desire to own a business, desire to have control over what one is doing, 

desire for more flexibility in managing own time, inspired by friend's and other people's success and 

desire for a balanced lifestyle. Whereas, the motivation for growth ambition may comprise cognitive, 

affective, and behavioral factors, (Hermans et al., 2012).  
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However, Stephan et al (2015) concluded that the main dimensions that capture entrepreneurial 

motivations in sufficient breadth and depth are the following: achievement; challenge and learning; 

independence and autonomy; income security and financial success; recognition and status; family and 

roles; dissatisfaction; community and social motivations. This conclusion implies that entrepreneurs have 

different and diversified motivations, to the extent that they can hardly be identified by a set of factors. 

One possible justification for these variations is that the factors that motivate entrepreneurs may differ 

across countries and time. 

So far a review of the literature related to entrepreneurs' motivations, in general, was carried out. Next, 

we move to the review of the literature that compares men entrepreneur motivations to their women 

counterparts. The main objective of this kind of literature review is to examine the similarities and 

differences between men and women entrepreneur motivations. Moses et al (2014) undertake a systematic 

literature review of many theoretical models that are used to determine the factors that motivate women 

and push them into entrepreneurship. They argue that men are usually motivated by factors such as the 

desire for greater independence, desire for power, authority, and improved financial opportunity, whereas, 

women are driven to entrepreneurship by factors such as autonomy, independence and balancing work 

with family life. Scott (1986), stated that men and women are motivated by different factors for starting a 

business; men stressed the desire to be their own bosses and women reported being concerned with 

personal challenge and satisfaction. 

Along the same vein, Cavada et al (2017) investigated motivations of women entrepreneurs in Mexico 

and compared it to men entrepreneurs. Their findings entail that women entrepreneur's decisions to start-

up businesses are influenced by factors different from their men counterparts. These factors include the 

entrepreneurs' personal traits, social and economic factors. Their justification for this situation is that 

women in Mexico have a conservative traditional attitude, risk-averse tendency, and non-cooperation of 

family members. These characteristics cause women entrepreneurs to be hesitant to the extent that deter 

from starting a business.  

In a comprehensive literature review Brush (1993) notes that previous research identifies several 

motivational differences between women and men entrepreneurs. She observes that a higher proportion of 

women are motivated by factors such as dissatisfaction with their current jobs, and see entrepreneurship 

as an alternative job that suits them most. In this respect, some scholars reveal that occupational flexibility 

is a motivator in women entrepreneurship more than in male entrepreneurship. This factor is a more 

critical factor for women entrepreneurs compared to their men counterparts (Taylor and Kosarek, 1995). 

In support of this; Orhan and Scott (2001) emphasized that flexibility, desire and need to work and raise 

families are more peculiar with women entrepreneurs especially those with children, their venture choice 

offers them more flexibility to accommodate both their business and family responsibilities.  

 

Entrepreneur Challenges 

Entrepreneurship involves a lot of risks. Those who decide to be an entrepreneur and establish their 

own business should expect to experience many challenges in starting up and maintaining their 

businesses. Problems like finding suitable sources of finance for their investment project, inadequate 

training and access to information are an example of challenges that entrepreneurs may face irrespective 

of their sexes (males or females). Besides these challenges, female entrepreneurs face other more 

complicated and deeply rooted problems of individual and socio-economic nature, such as risk avoidance, 

limited sources of capital and society sexual discrimination. Moreover, according to Jamali (2009), the 

lack of government support in terms of policy, laws, and services has been identified as obstacles for 

women entrepreneurs. In addition, normative constraints and societal attitudes based on cultural and 

religious beliefs in some countries are another challenge to the work of women in general or that of 

women in entrepreneurship in particular (Jamali, 2009).  For example, Chamlou (2008) stated that 

attitudes toward working women and women's work more generally are less favorable in the Middle East 

and North Africa than in other regions. She further argued that across the region attitudes toward women's 

employment and women's work outside the home are correlated with entrepreneurship outcomes. This 

result suggests that to overcome the challenges that face both male and female entrepreneurs different 
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policies are needed. Some of these policy packages should address the social norms and traditions of 

society, and other packages should be directed toward the other institutions.  Moreover,  Al -Sadi et al (2011) 

stated that the main challenges that face Oman's businesswomen are lack of financial support, knowledge 

to collaborate, access to technology, industrial support, the pressure to achieve, interacting with males, 

training opportunities, and time for training. Along the same vein, Tambunan (2009) emphasize that 

Indonesian businesswomen face discrimination challenge that affects their business success. This 

discrimination includes removal of their business places, illegal charge by authoritative agents such as 

police officers, vulnerability to price fluctuation, lack of education, heavy household chores, and legal 

traditions customs, cultural and religious constraints. Ilhaamie et al (2014) study the challenges faced by 

Muslim women entrepreneurs in Malaysian SMEs. They stated that the main challenges that Muslim 

women entrepreneurs face in Malaysian SMEs are lack of finance, lack of demand and location problem. 

Shmailan (2014) stated the challenges that face Saudi Arabia businesswomen are immobility, difficulties 

in getting identity cards, problem working with male staff, no laws to protect women from harassment. 

He classifies these challenges into three which are individual, socio-cultural and institutional. Pounder 

(2016) argued that Caribbean female entrepreneurs are facing distinctively higher levels of barriers that 

are social, cultural and economical challenges to overcome, and they seems to differ in their reasons for 

types of businesses started and their continuity in the business. In such circumstances, it was women with 

high levels of education and risk-taking who succeeded in their entrepreneurial endeavors. 

Kargwell (2012) compare and contrasts the characteristics, motivation, management and marketing 

tools used by both male and female entrepreneurs in UAE. She found that Emirati male entrepreneurs 

faced more competition in their business compared to their female counterparts. Moreover, she found that 

male entrepreneurs face challenges as their female counterparts. Daniyan-Bagudu (2016) investigates the 

challenges that faced women entrepreneurs in developing countries. Their study chose Nigeria as a case 

study, the main findings of their study are that most of the women entrepreneurs faced with challenges 

such as gender inequalities, lack of access to finance and low education levels. They argue that these 

challenges obstruct the accomplishment of their business and benefits.  Similarly, Musa (2014) studied 

female entrepreneurs of Sudan in terms of their personal characteristics, motivations, and obstacles they 

faced. The findings of the study revealed that the majority of businesswomen in Sudan have no easy and 

affordable access to sources of finance other than their own resources, their families' and friends'. i.e.  

Businesswomen in Sudan have difficulties accessing finance from the traditional banking system and 

other sources of government funding. Moreover, businesswomen in Sudan still face problems posed by 

inadequate or expensive public services especially in the energy sector besides serious problems of 

infrastructural and public services such as customs, public courts, electricity, and water.  

 

4. Methods 

 

The objective of this study to Understand and explain the motivations, challenges, and Aspirations of 

Sudanese womenôs entrepreneurship. The study also focuses on Understanding from a gender analysis the 

situation of women on entrepreneurship compared to their male counterparts.  

Data were collected using a survey questionnaire with both close-ended and open-ended questions 

conducted in Khartoum state the capital of Sudan. The sample frame consisted of a list of entrepreneurs 

compiled from 40 businessmen and 50 businesswomen who owned running businesses and registered at 

the Sudanese Business & Employer's Federation and the Sudanese Business Women Development 

Center.  The data were coded into SPSS version 25. Descriptive statistics were used in the analysis.  

 

5. Results 

 
Demographic profile of respondents 

The demographic characteristics of men and women entrepreneurs are depicted in Table 1. As shown in 

Table 1. The majority of the respondents is in the age group 31-40 year old for both male and female 

respondents, are highly educated and married. The most frequently reported education level is university 
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degree (28% for female and 75% for male), followed by (10% for female and 20% for male) post-

graduate degree. Similar results were revealed in the GEM Women Report (2017) where women 

participated in entrepreneurship were 25-44-year-olds.  

Regarding the respondentsô marital status, we found that 66% of the female and 55% of the males % 

entrepreneurs are married while 34% of the female and 45% of the male were singles.32% and 70% of the 

female and male respectively have a previous working experience prior to starting up their own business. 

Furthermore, the results also show that the majority of businesses 78% of the female and 60% of the male 

are in service sectors. 

 
Table 1: Respondentsô Profile 

 Female % Male % 

Age 

21-30         34 20 

31-40 40 57 

41-50 16 15 

51-60 8 8 

60+ 2 0 

Education  

< High school  16 0 

High school 16 5 

University  28 75 

Post-graduate 12 20 

Marital Status  

Married  66 55 

Single 34 45 

Entrepreneurship training  

Yes 32 52 

No  68 48 

Previous Work experience    

Yes 32 70 

No  68 30 

Sector  

Industry 22 40 

Service  78 60 

 

Motivations of entrepreneurship 
As shown in Table 2, in general, Sudanese entrepreneurs are more motivated by push factors such as 

Necessity and need for more income (55%). Compared to men, women (28%) are more likely than men 

(12.5%) to name necessity as a motive to start their business with a wider gender gap while pull factors 

such as Self-fulfillment show a narrow gender gap. More specifically, when the participating males and 

females entrepreneurs were asked about their motivations behind their decisions to become an 

entrepreneur, the majority of female entrepreneurs (48%) reported that the main motive is self-fulfillment 

followed by (28%) necessity, then need for more income came third (24%). Whereas the need for more 

income was the main motive for the male entrepreneurs (47.5%), followed by self-fulfillment (40%), and 

necessity or no other option came last with (12.5%). These results were supported by Sadi and Al-Ghazali 

(2012) in Saudi Arabia and Naser et. al., (2009) in the United Arab Emirates. These studies indicated self-

fulfillment, as one of the important factors in the development of women's entrepreneurship. In line with 

the GEM 2017 report women are 20% or more likely to indicate necessity motives than men. 
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Table 2: Motivations of entrepreneurship 

Entrepreneurial motivations Total  Female Male F/M 

ratio Frequency % Frequency % Frequency % 

Self-fulfillment 40 45 24 48 16 40 1.5 

need for more income 31 34 12 24 19 48 0.5 

Necessity; no other option to work  19 21 14 28 5 13 2.2 

 

Entrepreneurs Challenges  

The participant entrepreneurs reported different challenges experienced by them in starting up and 

maintaining their business. As demonstrated in Table 3, Challenges such as negative socio-cultural norms 

and female stereotyping, difficulties in leading and managing people and lack of entrepreneurial 

education & training are gender-specific obstacles confronting female but not male entrepreneurs. Among 

the challenges faced by both female and male entrepreneurs with different degrees are government 

policies procedures, high and multiple taxes and charges, lack of infrastructural services which considered 

as the biggest obstacles facing female entrepreneurs (58%), but come third for male entrepreneurs (25%). 

The second biggest obstacles for both male and female entrepreneurs are difficulties in marketing 

products & services Access to new markets and customers (30% for females and 27% for male). 

Unexpectedly Access to finance is the top challenges faced by male entrepreneurs (47%) and comes third 

for the female counterparts (28%). 

 
Table 3: Entrepreneurs Challenges 

Challenges Total Female Male F/M 

Ratio Frequency % Frequency % Frequency % 

Access to finance 36 40 17 34 19 47 .89 

Lack of Entrepreneurial education & training 7 8 7 14 0 0 *  

Difficulties in leading and managing people 9 10 9 18 0 0 *  

Socio-cultural values and traditions 9 10 9 18 0 0 *  

Gov. Support 39 43 29 58 10 25 2.9 

Access to Market 26 29 15 30 11 27 1.4 

Notes:  more than one response is possible 

 

Aspiration for growth and international orientation 

In measuring the entrepreneurial aspirations, we ask the respondents about their growth expectations 

and export orientations. The results in Table 4 revealed that in general Sudanese entrepreneurs tend to 

grow their businesses in local markets. Males surpassed females entrepreneurs in their export orientations, 

(33% for males and 14% for females), but not in their growth expectations (67% for males and 86% for 

females). 

 
Table 4: Entrepreneurial growth aspirations and international orientation 

Aspiration Total  Female Male F/M 

ratio Frequency % Frequency % Frequency % 

Export  32 36 7 14 13 33 1.2 

New local markets  58 64 43 86 27 67 0.9 

 

Supportive mechanisms   

In comparing female and male entrepreneurs with regard to support mechanisms, the data in Table 5 

showed that the majority of the entrepreneurs (56%) get the moral support to start their business from 

themselves. 60% for males and 48% for females stated that they did not get support from anyone but 

themselves in starting their own business. In fact, they depend on their own educational background and 

previous work experience to choose their projects and start-up their own businesses. Few numbers of the 

respondents (23%) get support from their family members with little gender differences between males 

and females. The support which was provided by family members came second for female entrepreneurs 
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(30%) and third for male entrepreneurs (5%). 18% of the female entrepreneurs stated that they get support 

from their friends whereas 17% of the males get support from friends. 4% of females also get support 

from their husbands. The data in Table 2 also revealed that self-financing is the main source for female 

entrepreneurs (58%), whereas loan from banks is the main source for male entrepreneurs (57%). That 

means females entrepreneurs appear to have less access to external sources of finance than males. 

Alternatively, compared to males, more females tend to use their own savings (58%) or loan from their 

families or friends (26%). Only 6% and 8% of females and males entrepreneurs respectively reported the 

government's microfinance program as a source of finance.  

 
Table 5: Supportive mechanism for entrepreneurs 

  

 

Total Female Male F/M 

Ratio Frequency % Frequency % Frequency % 

Social (moral) support  

Oneself * 50 56 24  48 26 65 .9 

Family members** 21 23 15 30 6 5 2.5 

Friends  17 19 9 18 8 17 1.1 

Spouse  2 2 2 4 0 0 *  

Financial support  

Bank loan 28 31 5 10 23 57 0.2 

Family/friends 19 21 13 26 6 15 2.2 

Gov. Microfinance program 6 7 3 6 3 8 1.0 

Self-financing 37 41 29 58 8 20 3.6 

*Oneself= education background, previous work experience                                                                          

**Family =family background in business, father or mother 

 

 Intention to quit: 
In exploring whether the entrepreneurs have an intention to quit and discontinue their businesses, as 

shown in Table 6, the responses showed that the business discontinuance rate among females exceeds that 

of males. 44% of the female entrepreneurs stated that they have the intention to quit while no male 

entrepreneurs have this intention. The same results reported in the GEM women 2016-2017 report which 

stated that the business discontinuance rate among women exceeds that of men and there are more exits 

for women especially in sub-Saharan Africa where discontinuance is highest. 

 
Table 6: Intention to quit 

Intention to quit  Total  Female Male F/M 

ratio Frequency % Frequency % Frequency % 

Yes  22 24 22 44 0 0 *  

No  78 86 38 76 40 100 .95 

 

6. Discussion  

 

Having completed the reports of the results which were obtained from the survey questions., next, 

these results will be elaborated and thoroughly discussed. The main result shows that both male and 

female entrepreneurs in Sudan donôt get the expected support from their family members in choosing 

their investment projects and start-up their businesses. This finding contradicts the result of some 

previous studies in this area that shows female entrepreneurs obtain support from families; friends and 

network, whereas male entrepreneurs do not receive such kind of support due to cultural and traditional 

conventions that males are supposed to be independent. For example, Kargwel (2012) found that the 

majority of Emirati females receive support from their families to start up their businesses. Nevertheless, 

his study shows that some of the female entrepreneurs do not receive the necessary support from their 

fathers, brothers and husbands because they are not in favour of women's independence. Moreover, his 

finding reveals that male entrepreneurs were not supported by their families at all. When we compare our 
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findings with Kargwel's (2012) finding we observe that Sudanese entrepreneurs are in a position of 

disadvantage in comparison to their Emirati counterparts. Therefore, they do not enjoy working with and 

through other people from their families to identify and validate business ideas. 

There are two possible explanations for this finding. On the one hand, a considerable number of 

Sudanese labor works either, in subsistence agricultural activities. Therefore, entrepreneur family 

networks are found mainly in agricultural and natural resource activities. Small family-based networks 

can be found in small-scale and micro industries. Entrepreneurs with such rural agricultural background 

are not expected to get adequate support from their family members. On the other hand, the Sudanese 

society who prefers secured paid jobs over a private business, because they see the later riskier than the 

former. Sudanese society with their collective culture suffers from high family dependency. Most of the 

working family members find themselves in a position to take care of a large number of their relatives. 

Under such circumstances, they can't risk the lives of all those who depend on them by choosing a risky 

activity. There is a substantial literature on the possible negative impact of such collective culture and 

solidarity norms on entrepreneurship development. 

Concerning the motivations, the findings revealed that male and female entrepreneurs in Sudan are 

driven into entrepreneurship by the same but different factors in their significance. Female entrepreneurs 

are motivated to entrepreneurship by self-fulfillment, necessity and need for more income respectively, 

while male entrepreneurs are motivated by the need for more income, self-fulfillment, and necessity. 

Although both male and female entrepreneurs share the same motivational factors they differ in the 

significance of those factors for entrepreneurs. The most important factor for the female entrepreneurs is 

self-fulfillment while the need for more income is the most important motivational factor for their male 

counterparts. This finding may be attributed to the social rule imposed by the Sudanese society, according 

to which, males are considered as breadwinners whereas female's main role is to look after their children. 

This finding supports the view that women are less concerned with making money and often choose 

business proprietorship as a result of career dissatisfaction. They also see entrepreneurship as a means of 

meeting simultaneously their own career needs and the needs of their children. 

Another observation on the finding of the present study is that both male and female entrepreneur is 

motivated into entrepreneurship by factors that can be considered as pull factors. This finding supports the 

result of previous studies in this area. One of these previous studies that have similar results is Cantu-

Cavada (2017), who revealed that female entrepreneurs working in developed countries are determined by 

pull factors, while women working in developing countries are rather determined by a combination of 

both push and pull factors.  

A more striking finding of this study is that both male and female entrepreneurs face some challenges 

that affect their business start-up and growth. Over and above these challenges female entrepreneurs face 

gender-specific challenges that hit their businesses hard and obstruct their future growth. When looked at 

these challenges we observe that most of the challenges that face female entrepreneurs can be attributed to 

the social norms and traditions of the society that discriminate against women and treat them with bias. 

This finding should not be understood in isolation from the fact that the status of women in the Arab 

region in general and Sudanese society in specific are in a lower position than male position. This finding 

is not surprising because previous studies in this area find almost similar results.  

This study also provides interesting insights into the Sudanese entrepreneur's aspiration of growth and 

intention to quit. While we find some evidence that both male and female entrepreneurs have an 

aspiration for growth, their intentions are to extend the business on local markets. However, male 

entrepreneurs have more orientation toward export than females. This is quite understandable since males 

have more exposure to international markets and the types of their businesses are more tradable than their 

female counterparts. Moreover, our finding shows that, while a high percentage of female entrepreneurs 

have the intention to quit the market, none of their female entrepreneurs have a plan to quit the market. 

One possible justification for this situation is those female entrepreneurs encountered more challenges 

and barriers than their male counterparts. Moreover, female entrepreneurs are more vulnerable to family 

pressure as the size of their family start to grow. Under such circumstances, female entrepreneurs find 

themselves under great pressure to reconcile between their families and businesses. 
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7. Conclusion 

 

The aim of the study was to address the gender-based differences between male and female 

entrepreneurs in Sudan with focused on entrepreneurial motivations, challenges, and aspirations for 

growth.  The main finding of the study is that, while there was a similarity between male and female 

motivations, differences were found in the ordering of these motivational factors. The similarity is that 

both male and female entrepreneurs were motivated by factors such as self-fulfillment, necessity, and 

need for more income. Whereas, the gender-based differences are that, female ordered the motivational 

factors as follow: self-fulfillment first, necessity second and need for more income, third, and the male 

entrepreneurs ordered the factors with the need for more income comes first, self-fulfillment comes 

second and necessity comes third. Moreover, the result of our comparative study shows that there were 

some similarities and gender-based differences in entrepreneurial challenges. Male and female 

entrepreneurs share some challenges in common such as government policy procedures, high tax rates 

and lack of infrastructural services. Over and above these challenges, female entrepreneurs faced other 

challenges, such as negative socio-cultural norms and female stereotyping, difficulties in leading and 

managing people and lack of entrepreneurial education and training. However, women in Sudan share the 

same circumstances as globally reported on Gem (2017) where they are more motivated by necessity 

motivations (compared to men), have lower growth expectations, and higher rates of discontinuance than 

men. 

 

8. Recommendations for Policy implication 

 

The policy implication of this study is that the government needs to pursue a policy package to 

overcome the challenges that face entrepreneurs as general and female entrepreneurs in specific. This 

policy package should take into consideration the differences between male and female entrepreneurs 

with regard to their motivations and challenges. In addition to the previous procedures that are 

recommended to increase womenôs entrepreneurial in Sudan and to secure their input to the economy, it is 

also important to initiate supportive programs that help transform stereotypical gender role perception s at 

the societal level. 

Moreover, policymakers should design incentive packages for women entrepreneurs to enable them to 

invest and also expand their businesses.  It is also important to engage more women in entrepreneurial 

education and training which considered as the focal key to promote entrepreneurship development for 

Sudanese women. Policies that will positively boost the contribution of women in entrepreneurial 

activities such as reducing finance costs, increase access to finance, providing sufficient infrastructure and 

making the business environment favorable for women entrepreneurs in Sudan. 

Looking at the findings of the present study, future research possibly may concentrate on further 

examination of the impact of education and training programs on women's intentions to start a new 

business. 
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Abstract 

 

This study affirms Adam Smithôs assertion in his welfare theory that individuals are led by an óinvisible handô to 

promote an end which was no part of their intention. To Smith, individuals in an attempt to take care of their welfare 

end up promoting the growth and development of the entire nation. Therefore, development at best can be achieved 

by concentrating on welfare improvement of the citizens rather than concentrating on development in order to 

improve welfare as has been adopted by most scholars. This study investigates the effect of cocoa production on the 

welfare of its farmers in the South West Region of Cameroon. A multi-stage sampling technique was adopted in the 

distribution of the 430 questionnaires. With the use of Principal Component Analysis (PCA) and the path regression, 

the study revealed that fertilizers usage and chemical spray on the farm has a positive significant effect on cocoa 

production, whereas access to credit and perceived climate variability has a negative direct significant effect. Cocoa 

production has a positive significant effect on household income. The outcome of household income on welfare was 

seen by its influence on home consumption, child education and basic needs provision. The above results permit this 

study to recommend among others the following: The introduction of improved cocoa species which are more 

adaptive under the current and highly unpredictable climate scenario. Creation of village banks that would provide 

loans to farmers in the form of inputs rather than money; farmer education to avoid financial mismanagement; need 

for diversification in order to avoid the risk and uncertainty involve in cocoa production and the ñvillage-firstò 

development strategy that will lure the young and energetic generation in to the cocoa sector.  

 

Keywords: Cocoa production; Path regression; Welfare; South West region  

 
1. Introduction  

 

Agriculture has proven to be the major sustainer of most World economies especially African 

economies.  This sector contribute to development as an economic activity, as a livelihood, and as a 
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provider of environmental services, making it a unique instrument for poverty reduction, welfare 

improvement and development, (Dethier and Effenberger, 2012; World Development Report, WDR, 

2008). Three billion of the developing worldôs 5.5 billion people, nearly half of humanity, live in rural 

and depend directly or indirectly on agriculture for their livelihood.  

The economy of Cameroon is predominantly agrarian and agriculture remains one of the main driving 

forces for the countryós economic growth and development. This sector employs over 70 percent of the 

countryós workforce, contributes about 32 percent of its GDP and 30 percent of its export revenue 

(MINADER, 2012; Asare and David, 2011 and Molua and Lambi 2007). This agricultural strength comes 

principally from the export crop sector, which is based on cocoa, coffee, timber, banana, rubber and palm 

oil, with cocoa as the leading subsector (Tosam et al, 2019). Cameroon has approximately 250,000 cocoa 

farms with about 60 percent of the countryôs population depending directly or indirectly on cocoa for their 

livelihood (Klarer, 2014; FAO, 2005). The country earns about 250 billion CFA francs (308.6 million 

pounds) a year from cocoa, accounting for about half its primary-sector exports, National Cocoa and 

Coffee Board, (NCCB, 2013). In 2009 cocoa accounted for 15% of Cameroonós total annual exports, and 

2.2% of the countryós GNP (Armath® et al., 2013). Thus the welfare of millions of families                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                    

including 600,000 farmers in Cameroon, depends on the cocoa industry.   
Apart from its contribution to the nationôs economy through the revenue it generates, cocoa is a plant-

based food that contains carbohydrates, fats, proteins, natural minerals and some vitamins. Thus this crop 

unlike other plant foods contains a group of compounds which exhibit several health benefits (Taubert et 

al, 2007). Cocoa therefore does not only contribute to welfare indirectly through the income that comes 

from it sales but also directly as food through the health benefits it provides. Unfortunately the 

consumption of cocoa in Cameroon like in many Sub Saharan African countries is approximately 0.6 %. 

Therefore the contribution of cocoa to farmersô welfare in Cameroon and the South West Region in 

particular is merely indirect through the income they earn from its production. Most of the cocoa 

producers have never tasted chocolate, though their lives revolve around its key ingredient (Cocoa 

Barometer, 2015). The cultivation of this rich plant based food which has proven to be one of the major 

contributors to export earnings and GNP of the economy of Cameroon is predominantly in two basins in 

the country (The South West and the Center basins). 

The South West Region is the leading cocoa producing basin in Cameroon. This region produced over 

58% of the countryôs total production in 2012 (FAO, 2014; MINADER, 2012).  The main source of the 

livelihood of most inhabitants in the South West Region is cocoa production. Given that over 65% of the 

farming population in the south West Region are involved in cocoa production it will be erroneous to talk 

about their welfare without making allusion to their main source of income ñcocoa productionò. 

Production in the South West Region of Cameroon moved from 46000 tons in 2001 to 98,450 tons in 

2007 and to 188,329 tons in 2014, contributing 42%, 46.3% and 59.8% to the National output of Cocoa in 

2001, 2007 and 2014 respectively (National Institute of Statistics, óNISô, 2018). This imply that cocoa 

production in the South West Region as well as the regional share of total national production of cocoa 

has risen significantly in recent years; re-echoing the role played by the South West region (SWR) in 

Cocoa production in Cameroon. However, the farmers who cultivate and pick the cocoa beans in this 

Region; the most important actors in the cocoa value chain, seem to be languishing in poverty. 

The evolution of poverty in the Region shows that the rate of poverty moved from 33.8% in 2001 to 

27.5% in 2007 and to 18.2% in 2014, (NIS, 2016). This declining trend of poverty is in line with the 

increasing trend of cocoa production in the region. On the contrary, despite this rise in output and fall in 

poverty rates in the region, most cocoa farmers in many cocoa-growing communities are still suffering 

from low incomes, high levels of poverty and poor nutrition (Klarer, 2014). This contradicts Chayanov 

(1920) and Barnum and Squire (1979) Farm Household Models, which states that an increase in output all 

other things being constant will increase ófull household incomeô and consequently welfare. 

The growing of cocoa requires much investment in terms of time; this restricts the cocoa farmers from 

diversifying their economic activities and thus leaves them in a very delicate financial situation (National 

Cocoa and Coffee Board óNCCBô, 2014). This therefore endangers the cocoa sector which feed, cloth and 

takes cares of the livelihood needs of thousands of families in the South West Region of Cameroon.  
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Aware of this demise in the cocoa sector and the plight of the cocoa farmer, the government of 

Cameroon has in the past and even recently undertaken enormous reforms, in an attempt to revamp the 

cocoa sector and improve the welfare situation of the cocoa farmers. These reforms includes, but are not 

limited to the following; liberalization of the cocoa sector in 1989, which was aimed at, increasing the 

efficiency of commodity marketing and raise prices received by farmers among others; A modernization 

policy reform in 2000, fuelled by price fluctuations and negative balance of trade, that was designed with 

the goal of raising cocoa production from 137,000 tons to 320,000 tons by 2015. The strategy was first 

aimed at attracting a ñyounger, more financially viable and more educatedò generation of farmers into the 

sector, secondly in facilitating new farmerôs access to vast extensions of land from 4 hectares and above, 

and finally in producing and distributing cocoa hybrid species to farmers accompanied by training. The 

disbursement of 2.1 billion FCFA in 2004; this was to be used in providing more technical, financial and 

institutional support to farmers (NIS, 2016; NCCB, 2014).   

A re-launch program began in 2006 under the name óProfessionnalisation Agricole et Renforcement 
Institutionnelô (PARI) and was aimed at creating awareness and attracting local investors into the sector. 

It was led by the Ministry of Agriculture and Rural Development (MINADER) and the Sustainable Tree 

Crop Program (STCP) driven by the International Institute of Tropical Agriculture (IITA). Its activities 

included; diffusing better cultural practices including agro forestry, improving infrastructures, organizing 

farmers into cooperatives to ease marketing, and facilitating their access to farm inputs, information and 

credit (Ndoping, 2011; Kamdem et al., 2010).  

The Development fund for the Cocoa and Coffee (FODECC) was created on March 2006 by the 

decree No 2006/085 of 9th March 2006. Her principal mission is to support this sector through funding of 

projects aimed at protecting, increasing and guarantying both the qualitative and quantitative cocoa 

production. In this same 2006 the state-run Cameroon Cocoa Development Authority (SODECAO) 

decided to acquire land in the south west region for distribution to farmers to open new cocoa farms 

(MINADER, 2012). Plans have also been developed to improve rural infrastructure and empower farmers 

to negotiate better prices with buyers. The government announced a 5 years cocoa project in 2009 stating 

that it would invest $10 million on 20 million seedlings in the first year alone. The Inter-professional 

Cocoa and Coffee Council (CCIC) launched its "New Generation" scheme in 2012 to lure young people 

to cocoa farming and create new plantations by funding agricultural schools and giving logistical and 

financial help to the new farmers (MINADER, 2012). The NCCB regulator also pledged to invest 1.7 

billion CFA francs to rehabilitate 2,500 cocoa dryers in the main growing areas to reduce the presence of 

smoke in beans and reinforce controls in an effort to meet tougher European Union (EU) quality standards 

(NCCB, 2015).  

The above reforms were not without fruits: liberalization has helped farmers to be enjoying higher 

cocoa prices. Evidence is the fact that prices moved from 430 FCFA in 1988 to 1,695 FCFA in 2011 

(NIS, 2018); Road network density (paved and unpaved roads) moved from 3.8% in 1987 to 7.2% of the 

surface area in the South West Region (SWR) in 2001 (Klarer, 2014 and Njume-Ebong, 2004). About 

20% of the cocoa farming population in the SWR has successfully gone through training and certification 

at Farmer field Schools (FFS) (Kimengsi et al., 2016). Over 114 ovens and over 1,000 canvas sheets 

(tarpaulins) were distributed freely to cocoa farmers in Cameroon's Central and South West Regions for 

quality improvement among others. However, not all the fruits have been realized by these reforms and 

even among those realized the levels are still below expectations. 

Thus despite these efforts by the government and it associated results much has not change in the 

cocoa sector in the South West Region as many cocoa farmers continue to live in destitute poverty. This 

is evident by the fact that annual average revenue per person in the cocoa producing zones of the South 

West Region as revealed by Folefack, (2010) stands at 228,263 FCFA (386USD) implying that an 

individual lives on 625.4 FCFA per day, which is less than the 738 FCFA limit set by Cameroon 

Household Survey 2007 (ECAM3) for falling into poverty in Cameroon. Again Cocoa Barometer, (2015) 

and Klarer, (2014) attest to the fact that one out of every four cocoa farmers in these cocoa fields still 

goes to bed hungry every night. 
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The above analyses reveal that the real contributing factors to the welfare of cocoa farmers in the 

South West Region are yet to be known and one will not need a prophet to affirm these field realities as 

one visit these cocoa producing communities. This therefore undeniably calls for an investigation into the 

economic implications of cocoa production on the welfare of its producers and that is where this paper 

finds its grounds. 

Many studies/similar works have been carried out on cocoa production and livelihood sustenance in 

the world, Africa, Cameroon and the South West Region. Some of these studies looked at cocoa 

production and its growth challenges (Tchokote et al., 2015; Achu , 2009; Wokia-azi, et al, 2008; Vigneri, 

2007; Amin, 2001). Others were carried out to examine the influence of climate on cocoa production, 

(Kimengsi et al, 2013; Oyekale, and Oladele, 2012). Others looked at cocoa as an export crop and its 

effect on livelihood (Hasnah,  et al., 2011; Ladé, 2007; Uba, 1998; Baye, 1998); and cocoa as a small 

holder activity (Mubeteneh, 2015; Bemieh, 2013); farmerôs unions and cocoa production (Kimengsi et al, 

2016; Njila, 2012); determinants of cocoa production (Effah et al., 2017; Forgha and Tosam, 2013 and 

Fadipe et al., 2012); technical efficiency, cocoa output and livelihood improvement (Mukete et al 2016; 

2018; Naftali et al. 2014; Richman, 2010); value chain in cocoa production and it livelihood implications 

(Belen, 2013; Gereffi and Fernandez-Stark, 2011; Traoré, 2009; Kazianga et al., 2002); livelihood 

diversification and welfare (Daud, 2018; Oyinbo and Olaleye 2016; Abimbola and Oluwakemi, 2013; 

Aneani, et al, 2011); the effect of poverty on household welfare (akerele and Adewuyi, 2011; Ekow, 

2011; Naschold, 2008); the effect of famer innovation on household welfare (Tambo and Wünscher, 

2014), cocoa production, agriculture and welfare as well as welfare determinants among others 

(Lekobane and Seleka, 2017; Bellemare, et al., 2016; Lawal et al., 2015; Ademiluyi, 2014; Quartey, 

2012).  

These studies adopted various methodologies in the analysis of data ranging from Ordered Probit 

regression, endogenous switching regression, integrated impact assessment, two-stage least square (2 

SLS), FGT poverty model and Tobit regression, Ordinary Least Squares (OLS), Generalized Method of 

Moments (GMM), profitability and efficiency indexes, multinomial logit among others. The present paper 

has used the Principal Component Analysis (PCA) and path regression in its data analysis which has been 

adopted by none of the above studies.  

Some of the above scholars have used various variables as proxies for welfare. Some have used 

household assets as a proxy for welfare (Ekow, 2011; Naschold, 2008); some have used expenditure 

(Lekobane and Seleka, 2017; Lawal et al. 2015); others household income (Tambo and Wunscher, 2014; 

Oyinbo and Olaleye, 2016; Daud et al., 2018) and some household consumption (Bellemare et al. 2016; 

Akerele and Adewuyi, 2011). Those who adopted the use of income as a proxy for welfare used per capita 

household income to capture welfare. This study did not use per capita household income like other 

studies but adopted the use of household income and observe the effect of household income on home 

consumption, child education as well as basic needs provision among the cocoa farming households in the 

south West Region of Cameroon making the study unique. 

 

2. Methods, Techniques, Studied Material and Area Description 

 

The study adopted a cross-sectional research design which included both survey and ethnographic 

methods (Ranjit 1996). This cross-sectional study design shows much relevance in this study since it 

seeks to analyze the economic implications of cocoa production on the welfare of cocoa farmers using a 

cross section of the farming population of the South West region of Cameroon. It will therefore gives an 

overall picture of how cocoa farming affects the welfare of the cocoa farmers through its effect on shelter 

provision, food, clothing, education and health among others that has been captured by household income. 

The study made use of primary sources of data as well as a mixed method research design in primary data 

collection. Structured questionnaire and ethnographic techniques were used in the data collection process. 

The ethnographic study methods used include interviews and observations (with pictures on the ground).  

The choice of this design is due to the fact that it is relatively quick and easy to conduct (no long 

periods of follow-up). Data on all variables is collected at the same time. With this design it is possible to 
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measure occurrence for all factors under investigation, and multiple outcomes and exposures can easily be 

premeditated. It is good for descriptive analyses and for generating hypotheses. Attention was be paid to 

all categories of cocoa farmers, be they small or large scale farmers as well as farmers who own their 

personal farms and those who are engaged in share cropping. Therefore this work conducted a household 

level survey in which cocoa farming households were targeted. 

A multistage random sampling technique was employed to select the communities as well as sampled 

households in the study area. Lists of all the cocoa producing villages/communities were obtained from 

the divisional and regional delegations of agriculture in the South West Region. A clear distribution of the 

questionnaires is presented in Table 1 below. Questionnaires were administered mainly to householdsô 

heads, but other household members were allowed to provide relevant information which could not be 

sufficiently supplied by the householdsô heads or could give information in the absence of the 

householdsô head. 

 
Table 1: Distribution of Questionnaires as a Percentage of the Total Sampled Population 

 

Division 

 

Estimated Cocoa 

farming 

population 

% of Cocoa 

farming pop. in 

each Division 

No. of 

Questionnaires 

distributed 

Total No. of 

Questionnaires 

recovered 

 Questionnaire 

recovery rate 

MEME 174,151 37.6% 162 143 88% 

FAKO 113,877 24.6% 105 91 86% 

MANYU  102,285 22.1% 95 80 84% 

LEBIALEM  20,916 4.5% 19 16 84% 

KUPE-

MANEGUBA 

36,038 7.8% 34 30 88% 

NDIAN  16,215 3.5% 15 14 95% 

TOTAL  463,482 100 430 374 87% 

Source: NIS, (2016); MINADER, (2018) and Researcherôs computation, 2018 

 

Model Specification 

In order establish the relationship between the cocoa production and the farmersô welfare, this study 

has adopted a related class of models based on Chayanovôs ideas that has become known as the New 

Household Economics (NHE) models, first introduced by Becker (1965). The New Household Economics 

models assume that the household acts as a unified unit of production and consumption which aims to 

maximise utility (welfare) subject to its production function and total time constraint. The NHE 

framework has been widely adopted in many studies and has provided a foundation for the study of 

household behaviour (Singh et al, 1986; Squire, and Strauss 1985; Rosenzweig and Schultz 1983; 

Rosenzweig and Strauss 1982, 1984). As already indicated above this study has adopted the NHE model; 

and has come up with a conceptual model that examines how the cocoa farmer shares his/her time in the 

production of cocoa and carrying out other activities and the effect of this on his household income 

(welfare). Thus the concept of this model adequately captures the objective of this paper. 
It has been assumed in this study that the only source of livelihood for the famers is cocoa production 

thus they have only one source of income. However, in reality, it is obvious that all the farmers in the 

South West Region cannot depend on cocoa production alone for a living. Therefore any other activity 

which the farmer carries out beside cocoa production from which he/she earns income that can affect the 

welfare of the farmer has been captured in this study by the variable diversification so as to better 

evaluate the effect of cocoa production on the welfare of the farmer. Cocoa production and welfare have 

been captured by our conceptual model below; 
 The conceptual model showing the relationship between cocoa production (CCP), other activities 

(livelihood diversification) (LHD) and householdsô income (HHI) is presented below. 

 

ὌὌὍὪὅὅὖȟὒὌὈ                                                                                                                                           ρ 
Where CCP = cocoa production, LHD = livelihood diversification and HHI = household income  
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The equation above shows a functional relationship between the variables cocoa production (CCP), 

other activities, (LHD) and household income (HHI). Transforming the above functional relationship into 

an econometric model gives us equation 2 below: 

 

ὌὌὍ ‌ ‌ὅὅὖ‌ὒὌὈ ‐                                                                                                               ς 

Where; Ŭ0 is the constant term (intercept) and Ŭ1 and Ŭ2 are the parameters to be estimated using partial 

least square estimation techniques of structural equation modeling. Where the subscript i indicates that the 

observations across individual parameters at a particular time. Ŭ1 and Ŭ2 are expected to have a positive 

and negative signs respectively. Equation (2) permits us to examine the effects of cocoa production on 

household welfare using household income as a proxy for welfare.  

 

Area of Study 

This study is carried out in Cameroon, particularly in the South West Region of the country. The 

South West Region is made up of six divisions namely; Fako, Kupe Muanenguba, Lebialem, Meme, 

Ndian, and Manyu. This Region has a surface area of 25,410 km
2
.  It is bounded to the north by the North 

West region, south by the Atlantic Ocean, to the west by Nigeria and in the East by the Litoral region. 

The South West Region is situated just above the equator and along the Cameroon line of volcanoes; it is 

covered with humid forests and is ecologically favourable for agriculture of various types especially 

cocoa production (Chambon and Mokoko, 2013; Njila, 2012).  Cocoa is produced in all the six divisions 

of the South West Region though not of the same magnitude, thus this study cover all the cocoa 

producing areas of the six divisions of the South West Region. See the map of Cameroon showing the 

South West Region and the map of the South West Region showing all the cocoa producing areas in 

figure 1 below. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Figure 1: (A) Map of Cameroon Showing the SWR; (B) Map of SWR Showing the Cocoa Producing Areas 

Source: Adapted from the Department of Survey South West Region 

A B 
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The reason for the choice of this region is because it is one of the two cocoa production basins in 

Cameroon and again the region is heavily endowed with a lot of potentials for cocoa production. Cocoa is 

produced in 7 of the 10 Regions of Cameroon but the South West Region alone produces over 58% of the 

cocoa produced in Cameroon thus the region stand as the countryôs main pillar in terms of cocoa 

production (FAO, 2014; MINADER, 2012). This high production is largely due to its rich soils and 

humid climate. The region has the highest output per hectare in Cameroon averaging more than 425 kg 

per ha. Cocoa production was first introduced in Cameroon, in the South West Region as early as 1886 ï 

1887 by the German colonial masters who managed its production and exportation as raw materials for 

their home industries; therefore this region has a long history of cocoa production (NCCB, 2014; Iyabano, 

2012). 

 

3. Presentation of Results 

 

Both descriptive and inferential statistics were used in analysing the data. The first part of the analysis 

deals with the socio economic characteristics of cocoa farmers in the South West Region (that is 

descriptive statistics). This was to enable us to ascertain who these cocoa farmers are by bringing out their 

characteristics which to an extent has an effect on their welfare. From these descriptive statistics, it is 

evident that; the age of the household head, marital status, level of education, dependency ratio, farm size, 

farm age, accessibility of the farm, farmer training, land laws (land ownership) and gender of the 

household head are all socioeconomic characteristics of cocoa farmers in the South west Region of 

Cameroon. 

 

Inferential statistics 

In order to adequately ascertain the economic implication of cocoa production on the farmersô welfare it 

was necessary to subject the question items on the questionnaire to a number of pre -test analyses. This 

was done to ensure that the items reflect the concepts being measured. In other words, pre-test are 

necessary to ensure reliability and validity of the concepts being measured. The first test was the Kaiser-

Meyer-Olkin and Bartlett's test for the factorability of the items of householdsô income measure through 

dimensional reduction (see table 2) 

 
Table 2: KMO and Bartlett's Test 
Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.676 

Bartlett's Test of Sphericity 

Approx. Chi-Square 545.103 

Df 15 

Sig. 0.000 

Source: Researcher Computations, 2018 

 

The result in table (2) shows moderate evidence of factorability of the items using principal component 

analysis. Both Bartlettôs test for sphericity and the Kaiser-Meyer-Olkin (KMO) are significant. The 

significant of these tests permit the researcher to identify the few significant underling items that cluster 

into a homogenous set. We proceed to present the result of the communalities obtained through principal 

component extraction method. Communalities explained the proportion of the variance explained by each 

item. It is recommended to be greater than or equal to 0.5 (Thalut, 2017). The result of the communalities 

extracted has been presented in table (3) below.  

The communality of the six question items on table 3 that was finally adopted in the study shows strong 

evidence of explained variability. We can now present the result of the total variance explained on table 4. 

The result in table 4 shows that the six question items has been reduced to regression factor scores with a 

total  percentage cumulative  variance of 65.455 with the initial eigenvalues of 2.472 and 1.455 for 

component one and two respectively. To examine the disposition of the items with respect to the two 

components, we present the result of result of the rotated component matrix on table 5.  



  

27 

 

Table 3: Result of Communalities Extracted 

  Initial Extraction 

Q46 Your  total annual household expenditure 1.000 0.798 

Q47 The income from cocoa production has been able to satisfactorily 

take care of your basic household needs 

1.000 0.769 

Q48 With income from cocoa I can effectively take care of my 

childrenôs education 

1.000 0.552 

Q49 The income from cocoa has enabled me to build my house. 1.000 0.699 

Q50 With income from cocoa I am able to feed and clothe household 

and family well. 

1.000 0.535 

Q51 I am involved in cocoa production just because I donôt have any 

other means to earn a living.  

1.000 0.574 

 Extraction Method: Principal Component Analysis. 

Source: Researcher Computations, 2018 

 
Table 4: Total Variance Explained 
Component Initial Eigenvalues Extraction Sums of Squared 

Loadings 

Rotation Sums of Squared 

Loadings 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

Total % of 

Variance 

Cumulative 

% 

1 2.472 41.204 41.204 2.472 41.204 41.204 2.363 39.385 39.385 

2 1.455 24.252 65.455 1.455 24.252 65.455 1.564 26.071 65.455 

3 0.694 11.568 77.023       

4 0.577 9.619 86.643       

5 0.439 7.311 93.953       

6 0.363 6.047 100.000       

Extraction Method: Principal Component Analysis. 

Source: Researcher Computations, 2018 

 
Table 5: Rotated Component Matrix 
 Component 

 1 2 

The income from cocoa has enabled me to build my house. 0.832  

I am involved in cocoa production just because I donôt have any other 

means to earn a living. 
0.758  

With income from cocoa I can effectively take care of my childrenôs 

education 
0.741  

With income from cocoa I am able to feed and clothe household and family 

well. 
0.725  

Total household expenditure   0.894 

The income from cocoa production has been able to satisfactorily take care 

of your basic household needs 
 0.864 

Extraction Method: Principal Component Analysis. 

Rotation Method: Varimax with Kaiser Normalization. 

a. Rotation converged in 3 iterations 

Source: Computed by the researcher using SPSS version 21, 2018 

 

Table 6: Latent Variable Correlations 

  CCP HHI LHD 

CCP 1     

HHI 0.609 1   

LHD 0.514 0.377 1 

Source: Computed by the researcher using SPSS version 21, 2018 
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Figure 3 shows the result of the bootstrapping t statistic values for Cocoa production model. The loading 

factors for both the reflexive and formative model were all significant at 0.05 significant levels. In order 

to assess the adequacy of the model, the result of the predictive relevance and effect size have been 

presented in the figure 4 below. 

The CV Red is the redundancy estimates which represent the predictive relevance in this model. From the 

finding in figure 4, there is a strong evidence of predictive relevance. While the CV Com represents the 

measure of the effect size, effect size values of 0.020, 0.150, and 0.350 indicate the predictor variable has 

a low, medium, or large effect in the structural model (Thalut, 2017). The finding indicates that Cocoa 

production have a moderate effect size on household income of farmers while livelihood diversification 

have a weak effect size in the prediction of households income. The path regression result in table 7 

indicates that cocoa production has a positive significant effect on household income.   
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 3: Bootstrapping Result of Cocoa Production 

Source: Researcher Computations, 2018 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Figure 4: Blindfolding (Jack - Knifing) Output showing Q and f -Squares estimates for the predictive Relevance and 
effect size of Cocoa Production Model 

Source: Researcher Computations, 2018 
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4. Discussion of Results 

 

Descriptive statistics 
 The study shows that; 56.4% of the respondents agreed that age of the household head was between 

36-55 years, showing the aging nature of the farming population in the South West Region. 84.5% of the 

respondents were males, thus cocoa production in this region is predominantly a male affair. 69.8% of the 

farmers were married while 60.2% were either with first school leaving certificate or without any 

certificate at all, showing a very high illiteracy rate within the cocoa farming population in the South 

West Region of Cameroon. 56.4% attest to the fact that they have never been trained in either the Farmer 

Field School (FFS) or in a Farmer Business School (FBS) this imply that they never had any formal 

training in cocoa producing techniques while 60.4 % of the respondents agree that their cocoa farms are 

above the age of 31, thus showing the aging nature of the cocoa farms in the Region which affects their 

yields, see an aging cocoa farm in figure 6 below. 74.6 agreed that they own cocoa farms but 92.0 % of 

this respondents revealed that they own farms without land title certificates. This implies that nearly 

every farming household have access to land but do not legally own land because land ownership in 

Cameroon and the SWR in particular is guaranteed with a land title certificate, this negatively affects their 

ability to obtain loans because of no evidence of collaterals. 67.1% of the entire cocoa producing areas in 

the region are inaccessible (see the difficulties the farmers go through in the course of transporting their 

cocoa because of inaccessibility, in figures 5a, b, c and d). 46.8% of the farmers had between 2-5 

dependents, thus showing a high dependency ratio, while 53.7% of the respondents own between 2 to 5 

hectares meaning most of the cocoa farmers here are smallholders. All these revelations prove that; the 

age of the household head, marital status, level of education, dependency ratio, farm size, farm age, 

accessibility of the farm, farmer training, land laws (land ownership) and gender of the household head 

are all socioeconomic characteristics of cocoa farmers in the South west Region of Cameroon. From 

interviews on the field, economic theory and other empirical findings it has been confirm that these 

socioeconomic characteristics affect cocoa production, income and the welfare of the farmers in the SWR 

of Cameroon.  

 

 
 
 

 

 

 

 

Figure 5a, b, c and d below showing the difficulties the cocoa farmer faces in attempt to transport his cocoa to the 

farm gate due accessibility problems 

 

Vehicles (Hilux 4WD) transporting cocoa to 

farm gate in Lebialem Division  

Source: Researcherôs Field survey (2018) 

  

Cocoa transported by motor -bike to farm 

gate in Meme Division 

Source: Researcherôs field survey (2018) 
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Figure 6: showing a cocoa farm of over 45 years old in Manyu Division 

Source: Researcherôs field survey, 2018 

 

Inferential statistics 

 The model presented in order to determine whether there exist any statistical significant relationship 

the between the observed variables (independent) and the construct (dependent variable) was analysed 

with use of path regression analysis. This permitted us to determine the magnitude, direction and 

significance of the relationship. This study assumed that the farmer depend on cocoa production for his 

livelihood. Therefore factors affecting cocoa production will indirectly affect welfare. From our analysis 

some factors have been identified as factors determining cocoa production see figures 2, 3 and 4. The 

results shows that the regression weight for access to credits (AOC), perceived measure of climatic 

variability, temperature and rainfall (TERF) and the use of fertilizer and chemical spray (FERS) in the 

prediction of cocoa production are significantly different from zero at the 0.001 level (two-tailed). 

Technically this can be interpreted to mean that access to credit (AOC) and perceived temperature and 

rainfall (TERF) has a negative direct significant effect on cocoa production whereas the use of fertilizers 

and chemical spray (FERS) of the farm has a positive significant effect on cocoa production while farmer 

involvement in non-governmental organization (NGO) and government assistance (GOA) both have 

negative insignificant effects on cocoa production. This perhaps may be because government assistance 

(GOA) might have not reached a threshold that can be felt by the farmers. Some of the effects of climate 

variability (temperature and rainfall (TERF)) can be seen on figure 7 below. 

Access to credit (AOC) has a negative direct significant effect on cocoa production. This is indeed 

contradictory to both theory and practice. Intuitively, increase access to credit is supposed to increase 

cocoa production. This could be due to the fact that loans to farmers that are supposed to be for 

productive purposes (that is for the purchase of fertilizers, chemicals, sprayers and other inputs) are 

diverted to consumption and carrying other activities (moral hazard) making it difficult for these loans to 

be paid back. Since their farms are the main source of collaterals, many farmers therefore end up losing 

their farms which impacts negatively on their output and of course welfare. This result is in consisted 

with that of Kuntala and Samanta (2006), who revealed that access to credit in rural India did not have 

any significant impact on physical assets accumulation and production because poor borrowers ended up 

in a viscous cycle of debts; as the poor use the money from the bank for consumption and were forced to 

borrow from money lenders in order to service bank loans. This is confirmed by Kondo et al (1992) who 

said borrowing without economic rationality and critical economic considerations or gains results into 

many poor people becoming more vulnerable and unable to services the credit, hence confiscation of 

their ñassetsò and or many end up in prison. 

The nature of the relationship between cocoa production and household income has been captured by 

the Latent Variable Correlations in table 6. According to this table there is a strong positive relationship 

between household income (HHI) and Cocoa production (CCP) as observed by the correlation structure 

matrix (r = 0.609). There is a strong relationship between livelihood diversification and Cocoa production 

(r= 0.514). There is a moderate relationship between livelihood diversification and household income (r= 

0.377). This strong relationship between household income and Cocoa production (CCP) is in line with 

the recommended cut-off criteria suggested by Brace et al., (2006). 
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Figure 7: The effect of climate (temperature and rainfall) on cocoa production. 

A farm that has been affected by Black Pod Disease in Boa Bakundu (Notice the affected crops with dark colour 

Source: Researcherôs field survey, 2018 

 

The loading factors for the reflexive and formative model were all significant at 0.05 significant levels. 

The model cocoa production has a higher Q
2
 statistics of greater than zero implying that it has a 

significant predictive relevance, this is confirmed by the CV com redundancy estimates which indicates 

that Cocoa production have a moderate effect size on household income of farmers. It has been revealed 

that there is a strong relationship between cocoa production and welfare as captured by household income 

but the magnitude, direction and significance of this relationship has not been revealed. To get this we 

turn to the path regression results on table 7. The result from table 7 reveal that cocoa production has a 

positive significant effect on household income. The effect of household income on welfare is seen 

through its effect on home consumption, child education, complacency and basic needs provision. That is, 

household income is capable of taking care of household consumption, child education and providing 

basic needs for the family. 

 
Table 7: Path Coefficients (Mean, STDEV, T-Values) 

HYPOTHESIZED 

LINK   

Coefficient Standard 

Deviation 

(STDEV) 

Standard Error 

(STERR) 

T Statistics  

CCP -> HHI 1.045664 0.021392 0.021392 48.749007 

LHD -> CCP 0.533677 0.046230 0.046230 11.133152 

Source: Researcher Computations, 2018 

 

This result is consistent with appriori expectation. It is also in line the work of Bellemare, et al. (2016) 

who found that quinoa production was associated with a faster rate of growth of household welfare and 

Lawal et al. (2015) who revealed that increased cocoa production enhanced cocoa farming householdsô 

welfare. However the result is contrary to the study of Quartey, (2012) who attested that the current form 

of cocoa production in Ghana reduces economic welfare. The result is in agreement with the ñnew 

household economics (NHE) modelò a class of Chayanov farm household model by Becker (1965). This 

model assumes that the household acts as a unified unit of production and consumption which aims to 

maximise utility (welfare) subject to its production function and total time constraint. According to this 

theory, increased production will improve income and hence welfare. Again it is in line with The 
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Expected Utility and Decision Theory which stipulates that individuals are consider to make decisions 

consistent with their expected personal objectives so as to maximize their personal ówelfareô or 

óhappinessô thus the decision for the production of cocoa is consistent with welfare improvement in the 

South West Region of Cameroon.  

 

5. Conclusion and Recommendations 

 

Cocoa production has both direct and indirect effects on welfare. It affects welfare directly through the 

nutritive and health benefits cocoa products exhibit, and indirectly through the income that is earned from 

its production. However its contribution to the welfare of its producers in the South West Region of 

Cameroon remains indirect. This is because about 99% of cocoa producers have never tasted the products 

from this precious plant which the discoverer named ñfood of the godsò nor do most of them even know 

the finish products of cocoa. This study has revealed that cocoa production has a positive significant 

effect on the welfare of its farmers in the South West Region of Cameroon. From this analysis therefore 

we conclude that income from cocoa production is capable of taking the cocoa farmers in the South West 

Region out of the poverty situation they find themselves in today because it contributes significantly to 

household welfare. However some of the socioeconomic characteristics of the cocoa farmers have 

perpetually kept them in poverty; among which are (i) illiteracy rates; This has led to financial 

mismanagement amongst the cocoa farmers. Illiteracy has caused some farmers to live with the notion 

that any amount of money earned is to be spent. Consequently they hold money only for one reason 

(transactionary motive). This illusion has lure them into reckless spending. Hence it is possible for a 

cocoa farmer to earn 1.5 million F CFA in October and in January (two months after) he is taking loans 

(farm inputs and money) from the license buying agents, a habit which kept many in a vicious cycle of 

poverty. (ii) Farm accessibility;  in fact 67.1% of the entire cocoa producing areas in the region are 

inaccessible thus increasing the famersô expenditure in transporting their cocoa to the farm gate causing 

some to end up with little or nothing at the end of production season. Despite these ills, one thing that 

seems glaring is that cocoa production remains one the highest income generating activity among other 

agricultural activities as affirmed by the United Nation Conference on Trade and Development UNCTD, 

(2004) and can contributes significantly to the growth of other sectors in the South West Region as well 

as the growth of the entire nation. Therefore concentration on welfare improvement will bring about the 

much needed growth and development faster than concentration on development for welfare 

improvement.  

However unlike the salaried workers, the cocoa farmer in the South West Region of Cameroon is not 

covered by any social security net. For him there is no pension, no housing subsidies, no childrenôs 

education allowance, no paid vacations and hardly any satisfactory healthcare. He enjoys little or no 

expressways, no lighted streets, no postal and telecommunication services and the rest of those basic 

amenities heavily financed from his labourôs harvest. Not only is the cocoa farmer hardest hit by such 

crises but he must continue to produce more to replenish state coffers, keep some of the countryôs miss-

managers on the payroll and pay for foreign debts contracted for projects most of which has instead 

eluded the cocoa sector rather than build it. In fact, the zeal and spirit of sacrifice of the cocoa farmer to 

continue producing despite the challenges he faces in the sector is eminent. This silent drama of the cocoa 

farmer in the South West Region and Cameroon in general deserves the timely attention of the 

government. If this attention can be turn to the cocoa farmer, in our opinion the cocoa farmer could work 

for Cameroon the same development miracles performed by farmers elsewhere in the world. 

On the bases of these therefore the study recommends; the formation of micro-financial units 

otherwise known as village banks that will make loans available to farmers in form of inputs, as their 

cocoa farms can serve as collateral security and they can better monitor the borrower to see that the loan 

is used for the purpose for which it was contracted. The government, should embark on research so as to 

introduce improve cocoa species which can adapt to the caprices of climate and still maintain high yields. 

The provision of basic infrastructure especially roads in the rural areas in particular is a necessary pre-

condition for rural poverty alleviation. The government should also create farm to market roads to reduce 
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the cost of transportation and decrease current production losses to match the increase in farm input 

prices. Community participation on road maintenance is recommended. There is need for the construction 

of local storage fascilities by the farmers. This will enable them store their produce during the rainy 

season (production season) when the roads are very bad or completely impassable and the cost of 

transportation too high. The stored cocoa could be released during the dry season when the conditions of 

the roads are better. Again cocoa is usually limited in supply during this period; as such they could reap 

much from the high prices thus making more income and improving their welfare. 

Education plays indispensable role in improving the welfare of the cocoa producing households as it 

facilitates householdsô access to credit and more importantly regulate the spending habit of the farmers 

among others. Financial management programs should be introduced to the farmers. This will assist the 

farmer to know how to better manage their finances. It has be uncovered in this study that the major 

predicament of these farmers is financial mismanagement. Policy makers should give priority to 

programmes that will encourage poor households to be educated through mass literacy programmes, free 

adult education among others. Farmers should equally be encouraged to go for training in Farmer Field 

School (FFS) and Farmer Business School (FBS). So that they can be equip with better techniques of 

production and should do cocoa farming as a business. 

It is recommended that agro-industrialization and the provision of social amenities be instituted in the 

cocoa growing communities. To an extent it will reverse the current pattern of village-urban migration of 

the youths in search for employment and city attractions. This will improved quality of city life as it will 

relieve it of stressful demographic pressures and crime waves, thereby demonstrating the validity of the 

thesis that a ñvillage-firstò development strategy benefits urban centres as well, in contrast to the ñcity-

firstò strategy practiced in Cameroon. 
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Abstract 

 

Indigenous African societies have had their own in-built structures and mechanisms for managing and resolving 

misunderstandings related to land and other natural resources. These in-built structures were based on cooperation 

among people and an outcome was expected to be mutually beneficial to all parties involved. The indigenous justice 

system particularly the chiefôs courts are time tested and has been prevalent in many African countries, yet the utility 

of these social control mechanisms remain challenge in contemporary African society. This study examined the 

indigenous justice system in land conflict resolution at the paramount chiefôs court in the Oguaa Traditional area 

laying emphasis on their efficacy in contemporary land dispute resolution. Data were collected through in-depth 

interviews of traditional authorities, land experts and litigants at both the chiefôs court and state court. Through 

attendance and direct observation of conflict resolution sessions at chiefôs court, in-depth interviews facilitated the 

collection of non-participant observatory data. The sampling procedure was generally purposive for all respondents 

informed by a single case study design. Through thematic analysis, the emerged themes were analysed. It was found 

that, the chiefôs court presents an indigenous well-structured leadership hierarchy appropriate for dealing with land 

conflicts within its jurisdiction. Land conflicts resolution procedures at the chiefôs court continue to be largely 

informal, flexible and voluntary participation. An effective collaboration between land sector agencies and 

traditional authorities should not only be seen as a desire but a necessity. A more entrenching approach will be for 

the chiefôs court to be mandated and empowered with legal backing to enforce their decisions in land conflicts 

resolution through. 

 

Keywords: Land conflict, Indigenous Justice system, Chiefôs court, Ogua, Ghana  

 

1. Introduction  

 

Conflict is a natural phenomenon and an inevitable part of human existence. The concept of conflict 

defies a single definition. According to Wallensteen (2002), a conflict has generally been defined as a 
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situation in which two or more parties strive to acquire the same scarce resources at the same time.  As 

noted by Midodzi and Imoro (2011), Africa has gained the reputation of being the worldôs leading 

platform of conflict, war and instability. Most of these conflicts are a product of competition for political 

power, social recognition and more particularly natural resources such as land. Ghana, a country accorded 

the image of relative peace and stability within this troubled region has been witnessing a series of long 

standing tribal and communal conflicts of which many are land related (Akudugu and Kendie, 2010).  

Land conflicts are particularly sensitive, and seem very volatile. For this reason, the management and 

resolution of land conflicts is therefore critical to the development of every society. Indigenous African 

societies had their own in-built structures and mechanisms for managing and resolving misunderstandings 

related to natural resources (Kendie and Akudugu, 2010). The indigenous justice system is one of the 

crucial systems for addressing conflict issues in most African traditional communities. The indigenous 

justice system predates colonial rule. The participatory nature of the customary conflict resolution 

processes ensure consensus building where discussions are open and shared with the community 

(Wehremann, 2008).  

The indigenous justice system is time tested and has been prevalent on the African continent even in 

countries with no formal state recognition. The chiefôs court or the customary courts are usually the 

setting for such conflict resolution processes. Unlike non-indigenous ones, indigenous mechanisms are 

often more accessible to disadvantaged people, speedy, less complex, inexpensive and thrives in 
maintaining harmony and integration in the community (Boege, 2006; Owusu- Yeboah, 2005). 

According to Wojkowska (2006), in Malawi, between 80% and 90% of all conflicts are resolved through 

customary courts. Moreover, approximately 85% of the population uses chiefsô courts for resolution of 

conflicts in Sierra Leone. In addition, 80% of Burundians take their cases to the chiefsô courts as a first 

choice.  

Ghana is currently challenged with a high incidence of tenure insecurity and has a long way to go in 

terms of conflict resolution of land conflicts (Agbosu, 2000). For some time now, conflict resolution in 

Ghana has gained prominence with efforts directed towards developing alternative and acceptable 

mechanisms for dealing with the countryôs numerous conflicts. The works of Crook (2004) and Arko-

Adjei (2006) have shown that land issues before formal law courts are not resolved in time resulting in 

many land cases piled up in law courts. In Ghana, there have been several attempts to address land 

conflicts and reduce the backlog of land cases in law courts by encouraging out-of-court settlement 

(Water Aid, 2009).  

Kariuki (2015) have explored the utility of employing the Social Capital Theory to explain the 

restorative nature of dispute resolution by traditional leaders in African Societies. In this theory, the social 

networks, bonds, reciprocal duties and trust, bind people together and enable them to coexist (Putnam, 

2000). In a social capital framework, agreed behaviours, strong social networks and bonds exist within 

communities to prevent and manage conflict effectively.  

Theoretically, the Problem Assurance theory has been applied broadly to understand how land related 

conflicts are resolved and managed by traditional institutions. According to Runge (1986), the theory is 

based on the fact that rural communities had effective mechanisms and institutions for the management of 

their natural resources base and their related conflicts. It asserts that local communities and traditional 

institutions have been able to establish and maintain organisational structures and enforce mutually 

agreed rules on the use of natural resources such as land. Non indigenous rules established by government 

to manage and resolve land related conflict have most often been in conflict with the needed right of 

indigenes thereby making dispute resolution difficult (North, 1990; Marsh, 2001). 

Several studies on the use of traditional institutions in land conflict resolution exist and have presented 

a strong case for the recognition of customary courts with particular reference to studies from Uganda, 

Burundi, Ethiopia and Ghana (Baribeau, 2012; Edossa et al, 2005; Crook, 2008; Thorson, 2009). In 

Ghana, traditional courts which are popularly known as chiefsô courts exist. Despite the fact that critics 

(see for example, Owusu-Yeboah, 2005; Boege, 2006; Odametey, 2007) see them as conservative and 

unable to deliver justice in this contemporary Ghana, the chiefsô courts have played a crucial role in the 
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dispensing justice in the indigenous communities. In Cape Coast, the Oguaa Traditional Council plays a 

mediator role in the resolution of several land conflicts within the area.  

Not much is known about the current nature of indigenous justice system in land conflict resolution 

and their contemporary utility. The results of such a study within the local setting can be useful to policy 

makers and other stakeholders. This paper examines the indigenous justice system in land conflict 

resolution at the paramount chiefôs court in the Oguaa Traditional area.  

 

2. Method 

 

Study setting and population 

The study was carried out at the Oguaa Traditional found in the Cape Coast Metropolis of Ghana. The 

Oguaa Traditional Area is the only traditional area which constitutes the entire political metropolis of 

Cape Coast. The Oguaa Traditional Area is bounded to the south by the Gulf of Guinea, west by the 

Edina Traditional area, and to the East by the Asebu Traditional area.  

Traditional administration of the area dates back to the 1660s, and is composed of the Omanhene 

(Paramount Chief), ahenfo or mpakamufo (chiefs of various grades or subordinate chiefs), tufuhene 

(master of arms), apanfo or omanfo (counselors), asafo-mpanyinfo (heads of the various companies) and 

akyeame (spokesmen). The Omanhene is assisted by a council. The councilôs membership comprises 

certain hereditary chiefs, supported by persons elected on merit. The total population of Oguaa 

Traditional area which constitutes the entire Cape Coast metropolis as at 2010 census is 169,894 out of 

which 82,810 representing 48.7% are males and 87,084 representing 51.3% are females. Farming and 

fishing are predominantly the occupation in the area. Farming is done in the northern parts of the 

traditional area whilst fishing is the main occupation along the southern coastal parts.  

The study focuses on the Oguaa Paramount chiefôs court popularly known as the Emintsimadze court. 

The choice of the study setting was informed by the consistent and effective roles traditional authorities in 

the area played in indigenously resolving land conflict within its jurisdiction. 

 

Study design  

The study employed a descriptive case study design using qualitative research approach underpinned 

by a desire to observe, describe and document aspects of a situation as it naturally takes place 

(Sarantakos, 2005). Consistent with Sarantakos (1993), qualitative research helps achieve a deeper 

understanding of the respondentsô world and present a more realistic view of the world of the respondent 

giving the opportunity for participants to respond more elaborately.  

 

Sampling 

Purposive sampling and snowball non-probability sampling techniques were employed to select study 

participants. The sampling strategy was adopted The researchers deemed it fit to adopt these sampling 

methods, considering the nature of the research target group to enable the researcher arrive at a reasonable 

and sound data collection from the formal and chiefsô court users and traditional authorities in order to 

ease the data gathering process. Purposive sampling was chosen because the problem being investigated 

required the gathering of information from people who are relevant to the subject matter. Members in the 

study area deemed to have sufficient information were enrolled.  

The inclusion criteria was land disputants who had had encounter with the justice systems. Participant 

referral through the snowballing was adopted until saturation was reached such that there was no emerged 

information. In total, 42 respondents were selected through the purposive sampling technique. A total of 

15 participants were enrolled using the snowballing approach. In all, 57 participants were enrolled for the 

study. The choice of traditional authorities and litigants to interview was informed by the absence of 

accurate data on people using either the formal courts or the chiefsô courts. A total of 35 out of the study 

participants were actual litigants who were using the the formal courts and the chiefsô courts at the time of 

the study. There were 17 in-depth interviews conducted with traditional authorities. The remaining 5 
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respondents were land experts at the Survey and Mapping Department and Lands Commission office 

within the area. 

 
Table 1: The sample and sampling procedures  

Sample category Total sample Sampling technique Data collection Method 

Litigants  35 Purposive   Snowballing Interview 

Traditional leaders 17 Purposive Interview 

Land experts 5 Purposive Interview 

 

Data collection and Analysis  

A combination of in-depth interview and observation were adopted for the collection of data. The 

interviews were conducted using prepared interview guide with questions reflecting the study objectives. 

Though the interview guide was prepared in English, the interviews were organised in the respondentsô 

favourite language; Fante Twi, Asante Twi or English. The data collection period lasted for a period of 8 

weeks. Most of the interviews were conducted on Tuesdays and Thursdays since the chiefôs court only sit 

on these days. 

Data were collected from 57 in-depth interviews of traditional authorities, land experts and litigants. 

The interviews explored many themes associated with the nature of justice deliver as well as the process 

and the acceptability of the indigenous justice systems in the metropolis. Interview sessions lasted 

approximately 30 minutes. Most of the interviews with the respondents were conducted at the Oguaa 

paramount chiefôs court premises and the law court in Cape Coast. All the responses were recorded 

electronically using a voice recording device and hand written notes by the researcher. 

Additional data was collected through attendance and direct observation of twenty-four conflict 

resolution sessions at chiefôs court to document the different subject of land litigations and the 

adjudication process in the Ogua. This method facilitated the capture of important data on conflict 

processing through indigenous mechanism although the researchers were passive participant during the 

conflict settlement proceedings. The information obtained through the observation process, in the form of 

informal conversations, personal reflection and analysis were formulated and recorded in field notes.  

The interview data collected were firstly transcribed by by listening to the recording device and 

writing down the responses verbatim. Manual sorting was carried out on prepared notes of the field which 

provided a large volume of information.  Thematic description of the emerging themes informed the 

qualitative data analysis. The results have been presented based on the themes emerging from the 

interviews. 

 

Ethical Considerations 

Permission was sought from the appropriate authorities within the traditional area.The researchers 

were formally introduced to the traditional council and some court users during one of the court 

proceedings. The right to informed consent, confidentiality, and anonymity were highly ensured in the 

processes of data collection. No participant was forced provide information that he or she felt 

uncomfortable with. Participation in the study was strictly voluntary.  

 

3. Findings 

 

Demographic characteristics of study participants  

The gender distribution of participants are presented in Table 2. More males (74.3%) were involved in 

land conflict than female (25.7%). In terms of land experts, males were four times more than the females. 

The traditional authorities were male dominated (70.6%) with only one female land expert. 
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Table 2: Gender distribution of study participants  

Participant category  N (%) 

Land disputes   

- Male  26(74.3) 

- Female  9(25.7) 

Traditional authorities   

- Male 12(70.6) 

- Female  5(29.4) 

Land Expert   

- Male 4(80) 

- Female  1(20) 

 

The age and educational attainment characteristic of the study participants are presented in table 3. 

Participants in land conflict ages ranged between 30 and 65.More than two thirds 64.7% of the traditional 

authorities were above 60 years. One in every four of disputants had had secondary education. Thus, 

majority of 82.9% of participants had some sort of education. On the contrary, about 41.2% of traditional 

authority respondents had no formal education.  

 
Table 3:  Age and Educational profile of study participants   

Age group Land disputants Traditional authorities  Land experts Total 

N (%) N (%)     N (%) N (%) 

30 ï 39 5(14.3) 0(0.00)    1(20.00 6(10.5) 

40 ï 49 8(22.9) 2(11.8)    1(20.00) 11)19.3 

50 ï 59 13(37.1) 4(23.5)    2(40.00) 19(33.3) 

60 ï 69  9(25.7) 11(64.7)    1(20.00) 21(36.8 

Educational Level      

No formal  6(17.1    7(41.2)      0(0.0) 13(22.8) 

Primary 3(8.6)    3(17.6)      0(0.0) 6(10.5) 

JHS 8(22.9)    2(11.8)      0(0.0) 10(17.5) 

SHS 14(40.0)    4(23.5      0(0.0) 18(31.6 

Tertiary 4(14.4)   1 (5.9)      5(100) 10(17.5) 

 

Nature of indigenous courts  

The system of governance at the Oguaa Traditional Area is organised and hierarchical in nature. The 

leadership and authority hierarchy of the Oguaa Traditional area shows that the ñOmanheneò or 

paramount chief is the overall overlord and the ultimate unifier of the land. The first level of dispute 

resolution is usually at the family Clan or Lineage headôs court and if the dispute is not resolved, the 

matter is heard at the sub-divisional chiefôs court (Odikrowôs court). If the matter is not determined at 

these levels, it proceeds for resolution at divisional chiefôs court (Oheneôs court). The paramount chiefôs 

court is the ultimate and the last court of appeal among all the customary courts. An interview with a sub-

chief expatiated on this that:   

  

All other chiefs owe allegiance to the paramount chief in his jurisdiction. He is the head 

of all chiefs and the most powerful personality in his land. He is both the overall political 
and spiritual leader ï (a sub-chief). 

 

Although chiefs are the highest judicial officers in the traditional setting, they do not sit alone to settle 

conflicts. They settle conflicts with the help of other chiefs, elders or advisors of their choice who are 

chosen on the basis of intelligence, knowledge of the customs and eloquence of speech. This situation 

described was the same in almost all the divisional areas in the traditional area. For example, a divisional 

chief in the area had this to say:   
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As a divisional chief, I have my court and when I sit as a court I do invite some other 
elders. These elders who form part of my panel have advanced in years and have 

adequate knowledge of our tradition and customs. They offer good advice to a presiding 
chief especially in judgement of conflicts ï (a divisional chief). 
 

A similar response was given by another divisional chief at the palace:  

 

I always invite prominent members of society who command respect, and have high 

moral standards and good judgment to sit on my panel. I sit with my linguist and not less 

than four other people. My panel must always be an odd number ï (a chief). 
 

During the researcherôs direct observation of court proceedings, it was observed that female traditional 

authorities rarely form part of the panel. In response to a question on whether female traditional leaders 

were allowed to settle cases, a female traditional leader said: 

 

If only a woman had gone through the entire necessary requirements and has been 

accepted as a chief by the Omanhene then she is obliged to hear conflicts. Also, the queen 

mother and other female traditional leaders decide cases mainly involving divorce and 
gender related cases ï (an interview with an Obaapanyin at palace). 

 

One significant issue that came to light during the fieldwork was the rule that a chief should not hear a 

matter in which he has a personal interest. This was to ensure the impartiality of the chief. In every 

session of hearing a matter at the court, it was observed that any member on the panel who was directly 

related to the case was not allowed to hear the matter before the panel.  

 

Characterising land conflicts in Chiefsô court 

The in-depth interviews of traditional authorities provided that the largest single category of land cases 

received by the chiefsô court involved family conflicts of some kind, mainly inheritance conflicts between 

different sides of a family, amongst children of the deceased or between the widow and the children, 

conflicts over unauthorised disposition of family land by an individual family member, and property 

conflicts between divorcees. One chief made the following submissions:  

 

Many land cases are brought before the chiefs. We deal with cases like land inheritance 
conflicts and wrongful disposition of land by a family member. We also settle land cases 
among children who are bereaved. ï (a 56 year old chief). 

  

When the researcher asked why most land cases received at the chiefsô court are related to family 

members, another chief at the Omanhenôs palace explained: 

 

Many people will prefer to settle their family land issue with the chief since they think we 
the chiefs have proper knowledge of their land as compared to the state judge and do not 
want their family to be destroyed after the state court resolves their conflict. - (a 59 year 

old chief).  
 

In the observations at the paramount chiefôs court sitting coupled with the responses from the in-depth 

interviews with some traditional authorities, land conflict cases came before chiefs in two ways. Firstly, 

most land conflict cases come before the chiefs in the form of direct petition from community members 

and secondly, they come by referrals from the state court in the metropolis.  
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Principles and values guiding the Chiefôs court 

Key principles and values guiding the court that emerged resulting from the interview and case 

adjudication were peace, unity, harmony, equity and justice. The chiefôs court in the Oguaa Traditional 

Area was built around these values and principles in their approach to conflict management and 

resolution. The high importance of these values and principles was always noticed in the words of a 

presiding chief especially during the period of giving his final verdict. A Chief presented it this way: 

 

Peace and unity cannot be traded for anything. We always promote peace and unity 

among all litigants at the end of every conflict resolution session. This is because when 

there is no peace; there will always be less progress in our homes. We want no conflict 
because it affects everyone. ï (a chief at Omanheneôs court). 

 

Presently differently, another traditional leader shared: 

  

It is therefore necessary for the value of social harmony to be maintained. As a sub-chief 
in my area, I have always ensured this by peacefully settlement of conflict among my 

people. Collective efforts and support are keys to every societal development. ï (a sub-

chief at Omanheneôs palace). 
 

It was the recurring theme indigenous justice system perceived offences as damages or injuries to 

victimsô families in the context of community. This explain in part why offenders were sanctioned to re-

establish right relationships, repair damages depending on the situation.  

 

Indigenous procedures in land conflicts settlement at the Chiefsô courts 

The study demonstrated how complaints were made and the steps involved in the resolution processes. 

The first step in the arbitration processes of land conflicts was the filing of complaints by a party. All 

persons that brought their complaints to the chiefôs court were supposed to come along with traditional 

liquor in the form schnapps. It was however noted that a monetary value equivalent to the price of the 

liquor was also taken due to modernity as explained by some chiefs. A respondent at the chiefô brought 

explain the process; 

 

Customarily, people are supposed to bring cases to the chiefôs court by the presentation 

of a traditional drink. However, the chiefôs court accepts the monetary value of the drink 
due some changes in the society and modernity. Here, the presentation of drink or its 
equivalent monetary value shows that he attaches importance to his matter and revere the 

chiefôs court.  

 
The next step after the filing process was the service of summons. The accused was called to appear 

before the chiefôs court to respond to the charge made against him or her. In the service of summons, the 

bailiff was to go with the óparamount chiefôs broomô or the chiefôs staff which is a sign of authority from 

the paramount chief. In an interview with a chief at the Chiefôs court, he narrated as follows: 

 

No summon is made without the paramount chiefôs óbroomô. The paramount chiefôs 
óbroomô or staff symbolises his authority. Everyone who sees this staff respects and 
submits to any summon. ï (a 57 year old chief). 

 

Following the service of summon was the assembling of information from the litigants to a conflict. 

Each party was allowed to tell his or her story and queried by the presiding chiefs. The swearing of an 

oath took place before each party was allowed to narrate his or her story. The customary oath taking 

before the chiefs was based on the bible, the Quran or any other symbol of the partyôs faith.  
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Although proceedings were opened to the general public in all cases observed, the public was 

disallowed to make contributions to proceedings with the exception of witnesses. Both parties were also 

given the opportunity to question each other however they did so through the presiding panel. The native 

language (Fante Twi) was used throughout all the court proceedings for easy understanding and 

submission. 

The last step in the resolution processes is the rendering of verdict and the determination of 

compensation. The panel of chiefs retired for secret deliberation to consider the case before them after 

hearing all parties involved. At the time of rendering verdict, the presiding chief summed up all the 

accounts heard and determined whether or not the accused was guilty. Every verdict given by the chiefs 

was backed by reasons. The losing party was made to incur all the expenses of the litigation at end of 

every case.  

In the case of the complainant, he would also be forced to pay penalty fees for inconvenience. In an 

interview with a litigant at the chiefôs court, he said that, any person who refuses to comply with the 

chiefôs decision is likely to be rejected by the whole society and can never seek assistance from the chiefs 

when in trouble. The aim of traditional dispute resolution by the chiefs in the Oguaa Traditional area was 

not to necessarily punish the wrongdoers but to restore social harmony. 

 

Usage and utility of the indigenous court 

As far as the usage and utility of the indigenous court was concerned, the respondents were generally 

satisfied with the process of resolving conflicts in the chiefôs court. Most of their reasons for preferring 

the chiefôs court to the state courts were very similar and included; the fact that traditional leaders knew 

much about the lands within their jurisdiction and can settle the conflicts amicably. Another was that it 

saves time and money to resolve conflicts at the chiefôs court. More so, it was observed that litigants 

prefer traditional courts because they were generally seen as flexible, informal, not intimidating and 

accessible.  

Most respondents noted the chiefôs court promote lasting peace and relations between members of a 

family or close friends in the society. These observations are reflected in the narrative below: 

 
The state often brings enmity between parties to a conflict after its verdict. The state 

courtôs ruling doesnôt necessary consider whether we are brothers or not. The chiefôs 
court stands for peace and stability in the society and will do everything in their capacity 
to ensure a lasting peace since you are all related. ï (a 52 year old male litigant at 

chiefôs court). 
 

Reiterating the above statement with further justification another participant expressed her opinion by 

submitting why she preferred the indigenous court:   

 

I always choose the chiefôs court to prevent delays, waste of time and money. The state 
courts are noted for delay tactics in land cases. ï (a 60 year old woman at a chiefôs 

court). 
 

Some litigants blamed State Attorneys whiles other also blamed the parties to a conflict themselves 

and indicated such issues as basis for their preference for the Traditional Courts. One respondent 

lamented that he had been arranged before the law court for illegal sale of a neighbourôs land however the 

plaintiff had never turned up any time the case was scheduled. Many respondents further revealed that 

they prefer chiefsô courts because they allow them to put forth their cases properly.   

 
I am permitted to express myself very well at the chiefôs court because I speak my own 

language. The chiefs give you time to exhaust all your argument unlike the law court. ï (a 

29 year old litigant at the law court). 
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While some respondents preferred to settle their conflicts only in indigenous court, some wanted them 

resolved in state court. Generally, litigants preferred to go the state court for protection and ensure that the 

other party receives adequate punishment when conflicts are very threatening to their lives. Some 

respondents opted for the state court over the chiefôs court because of the difficulty in enforcing 

judgement at the chiefôs court.  

 

My friend who is also my neighbour owes me some money for the lease of my land to him. 
He refused to honour summon after filing my complaints at the chiefôs court. Since he 

was not ready to appear before the elders, I have therefore brought the matter to the state 

court to get back my money ï (A 51 year old male at the state court). 
 

Other respondents expressed fears about possible bias at the chiefôs court. This was reiterated in the 

following statement: 

 

Traditional authorities at the chiefôs court may abuse their power to because of 
familiarisation. They are always likely to favour the rich in the society since they would 

always give them something special that the poor cannot give. ï (a 39 year old 

respondent). 
 

Most respondents indicated that the existence of many unresolved chieftaincy conflicts in some areas 

prevented them from using the chiefôs court to resolve their matters. A 42 year old female respondent 

noted that the only way to attract people to use the chiefsô courts was for chiefs to be free from conflicts 

and partiality. 

 

4. Discussion 

 

The study sought to examine the indigenous ways of resolving land conflict at the paramount chiefôs 

court in the Oguaa Traditional area using descriptive survey design. The relevance and effectiveness of 

chiefsô courts in land conflicts resolution, to a very large extent, was found not to be in doubt. The 

gendered nature of the litigants, traditional council composition and land experts were rooted in the 

patriarchal Ghanaian society historical antecedents. Majority of the principal adjudicators at the chiefôs 

court were males. The most possible explanation for gendered composition of the entire participants may 

be attributable to the age long tradition where leadership in the traditional society has been patriarchal in 

nature.  

Further probe by the researchers brought to the fore that the most possible explanation for the male 

dominance in land dispute as compared to female may be due to the fact that males are usually heads of 

family or clan lands and other valuable properties in most part of the study area. These findings are 

consistent with earlier studied by Whitehead and Tsikata (2003) where they explain this male gendered 

composition to result from males dominating in land holdings in the customary land sector.  

Our study identified old age to be associated with membership of the adjudicating body. While this 

may appear refreshing for the complements of historical legacy, it takes away the utility of knowledge, 

experience gained in conflict and people management from academic domains and assume old age 

synonymises wisdom-an error that could explain partly from accusations of biases among the few who 

opined such unfair cases adjudication. In our study, more than two thirds majority (64.7%) of the 

traditional authorities were above the age of 60 years. This gives little room for the input of young people 

who form the larger population in the traditional area.  

This reflects the association of wisdom to old age in the customs and traditions of the people in the 

study area, a view that has been espoused by Nhongo (2004). Consequently, it was not surprising to see 

most traditional leaders in their old age. The Problem Assurance theory is thus corroborated in this 

observation. Anchoring this observation on this theory, the assurance emerges that the adjudicating body 

are old age people with privilege of historical know-how as opposed to the legal court which may have a 
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judge without any knowledge of land boundaries and clan histories but may be called upon to read 

judgement on principles that may remain inapplicable to the rules and procedures of the traditional and 

family lands. 

Our studyôs finding is consistent with the tenets of the assurance theory. It corroborate the arguments 

put out by the problem assurance theorists. It has established that indigenous people or traditional 

authorities continue to play an important role in how land related conflicts are managed and resolved. 

Thus, most of the respondents still believe that the traditional authorities should be left to manage and 

resolve land issues in the society.  

This study found out that although chiefs are the highest judicial officers in the traditional setting, they 

do not sit alone to settle disputes. They settle disputes with the help of other chiefs, elders or advisors of 

their choice who are chosen on the basis of intelligence, knowledge of the customs and eloquence of 

speech. The finding corroborates a study of land dispute resolution in the Kacerere area of Uganda by 

Thorson (2009). In Thorsonôs observation, indigenous dispute resolution groups were composed by elders 

and trusted men in the community. This composed team are largely involved in handling almost all land 

disputes in the area. Decisions were made based on their knowledge and wisdom and had been successful 

in resolving many land cases. 

In addition as has been reported by Nwolise (2004), it is had emerged a near truth in many African 

societyôs that non-indigenous methods of dispute resolution mechanisms which are essentially western in 

origin and based on the court system have failed woefully to deliver justice, restore social harmony, and 

maintain enduring peace. Besides the outcome of the dispute resolution always leaves the parties 

relationship in animosity due to the approach of win-lose outcome (Best, 2006).  

The present study found that the chiefôs court promote social harmony, lasting peace and relations 

among members of the community. This finding resonate with Nwolise (2004) and Wehremann (2008) 

who observed that, with indigenous methods of resolving conflict, the emphasis was not necessarily to 

pronounce judgement, but resolving conflict and restoring social harmony and consensus building among 

the parties in conflict.  It is however not a full proof system as the observations from a few of the 

participants on accusations of familiarity breeding biases challenges how sacrosanct this option of land 

dispute adjudication is. 

Critics of indigenous justice systems have suggested that chiefs are biased, and consequently their 

decisions are not acceptable since they are mostly engaged in cases that they have personal interest 

(Boege, 2006; Odametey, 2007). Notwithstanding, internal mechanisms remain in place to avert the 

occurrence or abuse of the process. This was identified during the study by establish that at the chiefôs 

court, a chief on a resolution panel who had a direct interest in matter either recused himself or was 

replaced in order to ensure impartial trial.  

The findings demonstrated that, dispute resolution processes at the chiefôs court were built around 

certain important principles and values like peace coexistence, unity, social harmony, equity and justice. 

All these principles and values were ensured to re-establish right relationships, repair damages depending 

on the situation. This findings concurs with Brock-Utne (2001) who report that the immediate goal of 

such conflict resolution is to mend the broken or destroyed relationship, rectify wrongs and reinstate 

justice. 

The local people appreciated the chiefsô courts because settlement procedures and rules were simple, 

informal and flexible and commend to the understanding of the ordinary man. More so, the chiefôs court 

derived their importance from the fact that they are closest to the rural communities and use the language 

of the concerned community. No technical rules of evidence apply. This finding demonstrates adequacy 

of the Problem Assurance theoryôs through its assertion that local communities and traditional institutions 

have been able to establish and maintain organisational structures and enforce mutually agreed rules on 

the use of natural resources such as land. This finding also supports Bennett (2006) who has contended 

that the courts are cheap, the language used is familiar and the procedures are simple.  

It can be noted from the results of the study that while preference for the traditional Court was high, 

some of the participants did not think that traditional courts can manage and resolve land conflicts better 

since they lack the power to enforce their decisions. This reiterates similar calls that have been made by 
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Kludzie, (2000) that chiefsô courts are still popular and powerful, offer a potential alternative to the state 

courts, but they lack state power to compel attendance or enforce decisions. In this regards, Chirayath et 

al. (2005) have therefore cautioned the relative lack of attention to the customary justice systems given 

their prevalence in the society. 

Indigenous methods of land conflict resolution are still relevant in most communities. This is because 

they have effective mechanisms for the resolution land related conflicts. In line with this conviction, 

proponents of Problem Assurance theory argue that alienation and isolation of local institutions such as 

the traditional institutions is unjustified given their custodian role and demonstrated abilities to resolve 

land conflicts amicably. 

 

5. Conclusion 

 

Our study has demonstrated that the indigenous methods of resolving land conflict plays an important 

role in conflict resolution among members of the Oguaa Traditional area. The Paramount chiefôs court 

presents an indigenous well-structured leadership hierarchy which is deeply rooted in the local 

communities. It is a useful supplement to relieve the backlog of land cases in the state courts. Emphasis in 

the approach of the chief's court is on facilitating reconciliation and arriving at a mutually satisfactory 

solution.  

Land conflicts resolution at the chiefôs court is still largely informal, flexible and voluntary 

participation. The customary system at the chiefôs court also employs inclusive and participatory 

approaches in the resolution processes. The community as a whole are also involved in finding solutions 

thereby making it more sustainable. More so, the decisions of chiefs result in fewer costs and the 

proceedings are expeditious. Local people appreciate indigenous land conflicts resolution processes with 

compromising agreements as their outcome but many are concerned about the lack of authority to enforce 

decisions.  It is for this reason that the study recommends the chiefôs court should be mandated and 

empowered by the state to enforce their decisions in land conflicts resolution. Thus, customary or chiefôs 

court should be recognised as part of the judicial system. 

It is also necessary that traditional authorities receive regular workshops and proper training by state. 

Their training should not simply be confined to the academic sphere, but should also embrace 

administrative training. They should also be trained in customary law and procedure as well as be abreast 

with modern trends of arbitration and negotiations in land conflicts. Furthermore, indigenous institutions 

must be open and transparent in their administration of their areas, particularly on issues bordering on 

resource management, collection of royalties, and adjudicating customary justice. This would win the 

trust and legitimacy of people in their jurisdiction. Thus, sensitive matters like land cases will be brought 

before their court. 

 

6. Acknowledgement 

 

The authors wish to acknowledge the traditional rulers who allowed them entry into the pace to 

observe the proceedings. Mention must also be made of all the traditional leaders who granted the 

interviews  

 

References  

 
Agbosu, L.K. (2000). Ghana land law: contradiction between Anglo-American and customary conceptions of tenure 

practices. Working Paper. Madison: 32. 

Akudugu, M.A & Kendie, S.B. (2010). Natural Resources Utilisation and  Conflict Management in the Bongo 

District of Ghana. In Apusigah, A., Miller. D. (eds). Endogenous Knowledge and African Development 

(pp.82-97). Kumasi: University Printing Press 

Arko-Adjei, A. (2006). A Conceptual Approach for Enhancing Customary Land  Management: Case from Ghana. 

5th FIG Regional Conference on promoting land administration and good governance. Accra, Ghana. 



  

48 

 

Baribeau, G. (2012). Search for Common Ground and Land Conflict in Burundi: A Strategic Review, 2011. Search 

for Common Ground.  Washington, DC. 

Bennett T. W. (2006). Traditional Courts and Fundamental Rights. In M. O Hinz (ed). The shades of New Leaves 

Governance in Traditional  Authority: A Southern African Perspective. 157-166. 

Best, S. (2006). Introduction to Peace and Conflict Studies in West Africa: A Reader. Ibadan: Spectrum Books 

Limited, p. 97. 

Boege, V. (2006). Traditional approaches to conflict transformation-potentials and limits. Berghof handbook for 

conflict transformation. Berlin, Berghof Research Centre for Constructive Conflict Management. 

Brock-Utne, B. (2001). Indigenous Conflict Resolution in Africa. A draft  presented to week-end seminar on 

Indigenous Solutions to Conflicts held at the University of Oslo, Institute of Educational Research, 23 ï 24 

of February 2001. 

Chirayath, L., Sage, C. & Woolcock, M. (2005). Customary Law and Policy Reform: Engaging with the Plurality of 

Justice Systems. Washington DC: World Bank. 

Crook R. C. (2004). Access to Justice and Land Disputes in Ghanaôs State Courts: the Litigantsô Perspective. 50 J. 

Legal Pluralism & Unofficial L.1, 15. 

Dzivenu, S. (2008). The politics of inclusion and exclusion of traditional authorities in Africa: chiefs and justice 

administration in Botswana and Ghana. In Political Perspectives, 2 (1) 1-30. 

Edossa, D. C., Babel, M. S., Gupta, A. D. & Awulachew, S. B. (2005). Indigenous systems of conflict resolution in 

Oromia, Ethiopia. In proceedings of the International workshop on African Water Laws: Plural Legislative 

Frameworks for Rural Water Management in Africa. Johannesburg, South Africa Department of Water 

Affairs and Forestry. 

Kairuki F. (2015). Conflict Resolution by Elders in Africa: Successes, Challenges and Opportunities. Nairobi: 

Kariuki Muigua & Co. Advocates  

Kludzie, A. P. K. (2000). Chieftaincy in Ghana. Maryland: Austin & Winfield. 

Marsh, M. (2001). Working with local institutions to support Sustainable  livelihood. University of California, 

Berkeley. 

Midodzi, P. E & Imoro, R. K (2011). Assessing the effectiveness of the alternative dispute resolution mechanism in 

the Alavanyo-Nkonya conflict in the Volta region of Ghana. International Journal of Peace and 

Development Studies Vol. 2(7), pp.195-202. 

Nhongo, T. (2004). Poverty, Social Security and the Rights of Older People in Africa. In Achacha, L. M. and Letsic, 

L.  (eds). Report on the Workshop Proceedings on Gender and Ageing (pp.11-18). University o f 

Botswana: Gender Policy and Programme Committee (GPPC) 

North, D. (1990). Institutions, Institutional Change and Economic Performance. Cambridge University Press. 

Cambridge. 

Nukunya, G. K. (2003). Tradition and change in Ghana: An introduction to sociology. Accra: Ghana University 

Press. 

Nwolise, O. B. C. (2004). Traditional approaches to Conflict Resolution Among the Igbo People of Nigeria: 

Reinforcing the Need for Africa to Rediscover its Roots. AMANI Journal of African Peace, vol 1, no. 1, 

pp.35-57 

Odamatey, C. (2007). The Regulation of Land Disputes: Promoting the Option of Alternative Dispute Resolution 

Mechanisms: The Case of Ghana. Masterôs Thesis. Munchen Centre of Land Management and Land 

Tenure, Technische Universitat 

Owusu-Yeboah, M. (2005). Chiefôs Customary Courts in Ghana, how Popular, how Just. Paper presented at the 

International Workshop on  Adjudication of Land Disputes, Legal Pluralism and the Protection of 

Land Rights in Ghana and Cote dôIvoire, Institute of Commonwealth Studies, University of London, 17-18 

February 2005. 

Putnam, R.D. (2000). Bowling Alone: The Collapse and Revival of American Community. New York: Simon & 

Schuster 

Runge, C. E. (1986). Common property and collective action in economic  development. World Development, 

14:623-635. 

Sackey, G. (2010). Investigating Justice Systems in Land conflict resolution: A case study of Kinondoni 

Municipality, Tanzania. Msc. Thesis, Faculty of Geo-information science and Earth Observation, 

University of Twente. 

Sarantakos, S. (1993). Social Research (3rd ed.).  New York: Palgrave Houndmills 

Sarantakos, S. (2005). Social research (3rd ed.). Basingstoke: Palgrave Macmillan. 



  

49 

 

Thornson, P. K. (2009). Dispute Resolution and Legitimacy in Kacerere: Examples of Two Land Disputes. Bachelor 

thesis, Division of Political Science, Lulea University of Technology, Stockholm. 

Water Aid (2009). A Study on Land Tenure in Urban Areas Report. Accra: Water Aid.  

Wehrmann, B. (2008). Land conflicts: A practical guide to dealing with land disputes. Eschborn, Germany: 

Deutsche Gesellschaft fur.  

Whitehead, A. & Tsikata D. (2003). Policy discourses on womenôs land rights in sub-Saharan Africa: The 

implications of the re-turn to the customary. Journal of Agrarian Change 3 (1 and 2): pp.67-112. 

Wojkowska, E. (2006). Doing Justice: How Informal Justice Systems Can  Contribute. Oslo: UNDP 

 

 

 

 

  



  

50 

 

 

 

Available online at www.asric.org 

ASRIC Journal on Social Sciences & Humanities 1 (2020) 50-58 

a Department of Educational Management, Faculty of Arts & Education Lead City University,  

Ibadan, Oyo State, Nigeria  

 
Received 19 December 2019; revised 30 January 2020; accepted 30 January 2020 

 
Abstract 

 

Small scale business is a business that employs a small number of workers and does not have a high volume of sales. 

Small-scale business is organized, operated, managed and controlled by a small business owner. This study 

examined book-keeping as a correlate of small-scale business development in Orita Challenge and Challenge market 

areas in Ibadan, Oyo State. 3 research questions and 2 hypotheses were formulated to achieve the stated purpose of 

the study. The study used descriptive research design. All small -scale business owners in Orita-challenge and 

Challenge market areas were the target population. Purposive and simple random sampling techniques were used to 

select the samples for the study. 67% small scale business owners out of the average number were randomly selected 

from each market making 702 respondents. Structured questionnaire was used to collect data. The instrument was 

validated and a pilot study was carried out on 10 small scale business owners who were not part of the sample and 

the reliability coefficient Cronbach alpha was 0.701. Percentage was used to analyse the research questions while 

Pearson Product Moment Correlation Coefficient was used for hypothesis one while t-test distribution was used for 

the second hypothesis. From the results, it was observed that many of the small business owners in those markets do 

not keep records for transactions (46%), and only very few of them had daily purchase book (8%). From the few 

people who were keeping daily records, many of them claimed not to be facing any challenges in book-keeping 

(72%). Moreover, the findings showed that there was significant relationship (P<0.05) between effective book-

keeping and small-scale business development in Orita-challenge and Challenge market areas. It was recommended 

that training or orientation should be organised by local government for the small-scale business owners on the 

importance of book-keeping for business development.                                       

 

Keywords: Small scale business; Market area; Book-keeping; Development; Orita challenge; Challenge; Ibadan 

 
1. Introduction  

 

The history of business cannot be discussed without taking into consideration about the history of 

small-scale business. The history of small-scale business has been in existence since creation and more to 

it; currently, is the situation of the nation whereby to get a ñwhite collarò job seems impossible which has 

                                                           
1 Corresponding author. +234 805 514 5060; +234 810 939 6747; Email addresses: opefolake1@yahoo.com (A.O. 

Oredein); stoweimoleayelizabeth@gmail.com (I.M. Stowe) 

 
 
 



  

51 

 

now led so many people to become owners of business.  Many big scale businesses started from small 

scale business. This implies that small scale business could grow gradually to big scale business. Small 

scale business is a kind of business that does not need a huge amount of money to run it. The money 

could be as low as N5,000 (ten thousand naira) only. Small scale business is also known as ñpetty 

tradingò. The Central Bank of Nigeria, in the monetary policy circular number 12 (twelve) of 1980, 

defined small scale business as a business concern with annual turnover between N25,000 (twenty-five 

thousand) and N50,000 (fifty thousand) only. Small scale business is a business that employs a small 

number of workers and does not have a high volume of sales. Often times, it is even like a ñone man 

showò where the business is organized, operated, managed and controlled by the business owner. Small 

scale business has been in operation for long and the proof can be seen all around the residential areas, 

and market places. All great grandparents engaged in one scale business or the other and used the 

proceeds to train the children. In fact, in some homes, the small scale business is being named after the 

family. In Nigeria, there is no doubt that small scale business has contributed immensely to the economic 

growth as well as meeting the immediate needs of people by enhancing national gross domestic products 

and making it readily available for use. Small scale business is like the intermediary between the 

wholesale and the consumer whereby strengthen the industrial linkages.  

In recognizing the immense contribution of small-scale business in Nigerian economy, in 1970, the 

government begun programs to assist the business in the areas of finance, extension and advisory services 

including training and provision of infrastructures. Also, specialized banks were established to meet the 

needs of small-scale business owners by giving loans; still, small scale business owners face many 

obstacles that limit long term survival and development of the business. The obstacles could include; 

improper book-keeping, family issues, environmental issues, lack of knowledge, irregularity or changes in 

the price of goods and lack of market survey to mention few. Some research studies have been carried out 

on the rate of small-scale business failure and observed that there are more in developing countries than 

developed countries (Marlow, 2009; and Okafor, 2008). In the olden days, some business owners make 

use of chalk or charcoal to write on the wall anything that has to do with the business and many times 

there will not be any proper record. 

Book-keeping is a process of recording all financial transactions in a systematic and logic manner 

(Owolabi, Ogundajo & Olayinka, 2016). Book-keeping is very essential in the growth of any business 

because it keeps the entrepreneur on track as regards expenditure. Book-keeping helps the business 

owners to have a proper record for estimation and to monitor the progress of the business. From 

observation, many of these small-scale business owners seem not to be keeping records which has so been 

difficult to calculate the net profit, and unable to determine the correct financial position of the business. 

If it is difficult to determine the correct financial position of any business then it will likely be impossible 

to formulate plans and policies for the future of the business (Wanjala, Bwisa, Wandara, Wanyama & 

Wanjala, 2014).  

Book-keeping helps the small-scale business owners reduce the possibilities of early failure, increase 

chance of business existence, serves as a basis for planning and controlling business operations, increases 

the chance of productivity and also help to keep business in an encyclopedic healthy state to face 

competition (Aruwa, 2006). There are some certain records that need to be kept by the small-scale 

business owners for the business not to fail. These records include; purchase and sales day books, invoice 

and receipt to mention few. Olukotun, James and Olore, 2012 argued that many small-scale businesses do 

not keep records and concluded that inadequacy of proper accounting system is the primary factor for 

business failures. Many of the small-scale business owners are more concern of the goods to sell than the 

record keeping which can bring or lead to growth and sustainability of the business. Failure to keep 

records sometimes makes some of the small-scale business owners to become seasonal traders. 

A study carried out by Adekunle and Adegbite (2014), showed that majority of the small-scale 

business owners do not prepare yearly financial statements which has led to poor financial performance 

and business collapsed in the long run. Some of the small-scale business owners seem to have desire to 

keep records but because of the illiteracy level which has limited the necessity for keeping records. Also, 

some seem not to have business book-keeping training as an apprentice. Wanjala, et al (2014) confirmed 
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in a study carried out that majority of the small-scale business owners would have been good in practicing 

book-keeping management but due to the low level of education attained and lack of accounting 

knowledge.   

A small-scale business is said to be successful if the business is producing the desired or intended 

goals and objectives. Orita-challenge and Challenge markets are one of the small daily markets in Ibadan 

Southeast Local Government area, Ibadan, Oyo state, Nigeria. Orita-challenge and Challenge markets are 

markets where buying and selling of goods or products take place. It is a retail market. The markets are 

filled up with small scale businesses that almost all the shops have less than five workers. In fact, some of 

the shops are been handled by family members; father, mother, and children. Different kinds of goods or 

products can be seen like; groceries, vegetables, pepper, and food stuffs to mention few.  

 

2. Statement of the Problem 

 

Small scale business has been identified by researchers as a key focal point to national economic 

growth and development (Owolabi et al 2016; Marlow, 2009; Okafor, 2008; Aruwa, 2005). From 

observations, it seems the small-scale business in Orita-challenge and Challenge areas die prematurely 

and very few grow up to become an enterprise or a middle scale business. Many times, one can see a 

small-scale owner selling a product and in no time such person might not be coming to the market again; 

even some will change to another product entirely. And sometimes, it will be so obvious that the size of 

the product is diminishing. One keep-on wondering what could have caused such situation. Is it because 

of lack of education and knowledge about the product? Is it because of lack or poor record keeping? Is it 

because of the environment? Studies have been carried out and revealed that about 60% small scale 

businesses fail within the early years of operation while some experience a deteriorating performance 

which could either lead to stagnation or have a natural death (Bowen, Morara & Mureithi, 2009; Boachie-

Mensha & Marfo-Yiadom, 2005). Studies carried out are not within this geographical location, and some 

studies focused on the middle scale business. To this end, the aim of this study seeks to investigate on 

book-keeping as a correlate of effective small-scale business development in Orita-challenge and 

Challenge areas, Ibadan southeast local government area, Ibadan, Oyo State.  

 

3. Objectives of the Study 

 

Also, the specific objectives are to:  

1. identify the education, age, and gender level of the small-scale business owners  

2. investigate the types of accounting records being kept by small scale business owners 

3. identify challenges being faced in keeping records by small scale business owners 

4. analyse the relationship between book-keeping and small-scale business development. 

5. investigate gender difference in book-keeping by small scale business owners. 

 

4. Research Questions 

 

1. What is the education, age, and gender level of the small-scale business owners in Orita-

challenge and Challenge market areas respectively? 

2. What are the types of book-keeping records for measuring financial performance by small 

scale business owners in Orita-challenge and Challenge market areas respectively? 

3. What are the challenges being faced in keeping records by small scale business owners in 

Orita, and Orita-challenge market areas respectively? 

 

5. Hypotheses 

 

1. Ho1: There will be no significant relationship between book-keeping and effective small-

scale business in Orita-challenge and Challenge market areas. 
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2. Ho2: There will be no significant gender difference in book-keeping for measuring financial 

performance of small-scale business in Orita-challenge, and Challenge market areas.   

 

6. Methodology 

 

Descriptive research design was used to obtain relevant information in relation to the population and 

describe the variables as it were without any manipulation.  

The population of this study comprised of all small-scale business owners in Orita-challenge and 

Challenge market places in Ibadan Southeast Local Government area, Ibadan, Oyo State. There was an 

average of six hundred (600) and an average of four hundred and fifty (450) small scale business owners 

in Orita-challenge and Challenge market areas place respectively. Simple Random and Purposive 

Sampling techniques were used to select the respondents. Orita-challenge market consists of both small 

scale and middle scale businesses but the researcher purposively selected the small-scale business. 67% of 

each population from the Orita-challenge (402 respondents) and Orita (300 respondents) market areas 

were randomly selected making 702 sample size (respondents).    

The research instruments used to collect data were observation, questionnaire and interview. The 

researcher used observation method to gather information about the markets and observed the various 

things around the market such as the way the small-scale business owners interact with customers, and 

how buying and selling was being done. Also, the researcher observed whether the small-scale business 

owners really keep records or not. The researcher made use of structured interview to elicit information 

from the respondents who could not fill the questionnaire. Third instrument was a structured 

questionnaire titled ñSmall Scale Business Questionnaireò (SSBQ). The questionnaire was divided into 

three sections. Section A contained items to elicit information on the demographic data of the 

respondents. The items under Section B measured the importance of book-keeping, challenges, and 

benefits of book-keeping. Section C contained items to elicit information on small scale business 

development, measured the importance, and characteristics of small-scale business. Four-Likertôs Scale of 

measurement was used in sections B, C and D. 

The questionnaire was exposed to face and content validity which was done by research instrument 

experts. Also, a pilot study was carried out to validate the instrument and the reliability of the instrument 

was tested using test-retest method to establish the stability principle and the co-efficient was 0.701.  

The data was subjected to statistical analysis, using descriptive statistics for the research questions. 

Correlation analysis and t-test were used for the hypotheses at 5% level of significance. 

 

7. Results 

 

Research Question One: What is the education, age, and gender level of the small-scale business 

owners in Orita, and Orita-challenge market areas respectively? 

Table 1 shows the analysis of respondents by gender, age, marital status and educational qualification. 

The result reveals that there are more female (69%) small scale business owners than male (31%). This 

was so evident during the observation. The result corroborated with the research carried out by Owolabi 

et al (2016) that more female are into small scale businesses than male counterpart. The result shows that 

the age bracket 25-35 (35%) has the highest percentage of the small-scale business owners followed by 

the age bracket 36-45 (32%) and the age bracket below 25 has the least (2%). This is an indication that 

young people are more encouraged and interested to start business now on like before. Also, there more 

married people (72%) than the other marital status group. The result also reveals that the highest 

educational qualification of the respondents is secondary school certificate (34%) while the least is 

postgraduate degree certificate (2%). From the interview, those with postgraduate degree certificate are 

married. Some said it was a personal interest while some said that their husbands prefer business to 

ñwhite collar jobò.  
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Table 1: Analysis of Respondents by Gender, Age, Marital Status, and Level of Education 

S/N Information Group  Frequency Percentage (%) 

1. Gender: 

Male 

Female 

 

218 

484 

 

31% 

69% 

2. Age (Years): 

Below 25 

25-35 

36-45 

46-55 

56-65 

Above 65  

 

14 

246 

225 

140 

28 

49 

 

2% 

35% 

32% 

20% 

4% 

7% 

3. Marital Status:  

Single 

Married 

Divorced 

 

140 

505 

57 

 

20% 

72% 

8% 

4 Highest Educational Qualification:  

No Formal Education 

Primary School Certificate 

Secondary School Certificate 

Ordinary National Diploma Certificate 

National Certificate of Education 

Higher National Diploma Certificate 

Bachelor Degree Certificate 

Postgraduate Degree Certificate 

 

49 

57 

239 

105 

70 

77 

91 

14 

 

7% 

8% 

34% 

15% 

10% 

11% 

13% 

2% 

Source: Survey, 2018 

 

Research Question Two:  What are the types of book-keeping records for measuring financial 

performance by small scale business owners in Orita-challenge and Challenge market areas respectively? 

Result to research question 2 on the types of book-keeping records that were being used by the small-

scale business owners at Orita-challenge and Challenge market areas for measuring financial performance 

are presented in table 2. The table reveals that out of 702 respondents sampled for the study, 46% small 

scale business owners donôt get involved in transaction record keeping at all; 26% make use of notebooks 

for book keeping record; 20% make use of sales day book while 8% make use of purchase day book for 

book-keeping record for measuring financial performance. 

The implication of the result is that majority of the small-scale business owners donôt make use of 

book-keeping records for measuring the financial performance and they do not have transaction record 

keeping of their sales. This result is not differ from the findings of Owolabi et al (2016);  Oladejo (2008); 

Mensah, Tribe and Weiss (2007) that small scale business owners do not keep records of their business 

transactions, pertaining to operations, finance, sales, purchases and tax returns to mention few.  

 
Table 2: Types of Book-keeping Records   

Book-keeping Records that are being used Frequency Percentage (%) 

No transaction record keeping        322 46 

In a notebook                                183 26 

Sales day book                              140 20 

Purchase day book                        57 8 

Total                                            702 100 

 Source: Survey, 2018 

 

Research Question Three: What are the challenges being faced in keeping records by small scale 

business owners in Orita-challenge and Challenge market areas respectively? 

Table 3 presents the responses of the small-scale business owners in Orita-challenge and Challenge 

market areas on the challenges being faced in keeping record. The table shows that 72% do not face any 



  

55 

 

challenge in record keeping because record keeping is not part of them. 5% from the few ones who keep 

record indicated that record keeping is a waste of time; 6% said that calculation problem is the challenge 

being faced in keeping records of their business; and 2% identified arguments from customers as the 

challenge being faced in record keeping. Also, 10% identified balancing problem as the identified 

challenge faced in record keeping; 2% indicated that credit transaction is the challenge faced by them in 

records keeping while finally, 3% identified difficulty in remembering all the transaction made as the 

challenge being faced in record keeping.  

These findings corroborate with the result of a study carried out by Ankarah, Mensah and Ofori-Atta 

(2015), which revealed that small scale businesses failed to keep proper records of their business due to 

low level of education and inadequate knowledge of book-keeping practices and lack of money to hire 

qualified book-keeper to help in keeping records of their business transactions. 

 
Table 3: Challenges Being Faced in Keeping Records by Small Scale Business Owners in Orita-challenge and 

Challenge Market Areas 

Challenges Frequency Percentage (%) 

No challenge                      505 72 

A waste of time                                    35 5 

Calculation Problem                            42 6 

Argument from customers                   14 2 

Balancing Problem 71 10 

Credit transaction 14 2 

Difficulty  in remembering all the transaction made                                                                                      21 3 

Total                                            702 100 

Source: Survey, 2018 

 

Hypothesis One: There is no significant relationship between book- keeping and effective   small-

scale business development in Orita/Challenge and Challenge market areas. 

The analysis of hypothesis one is presented in table 4, it shows the relationship between book-keeping 

and effective small-scale business development in Orita-challenge and Challenge market areas. The result 

shows that there is positive significant relationship between the two variables, that is, book-keeping and 

effective small-scale business development (r = 0.702; P < 0.05). From the table, the mean value of 

effective bookïkeeping small scale business development are 21.82 and 20.74 while the standard 

deviation values of the two variables are 5.87 and 2.90 respectively. The findings show that the 

hypothesis is rejected at 5% level of significance. This implies that there is significant relationship 

between book-keeping and effective small-scale business development in Orita-challenge and Challenge 

market areas.  

 
Table 4: Pearson Product Moment Correlation Coefficient Showing Relationship between Effective Book-keeping 

and Small-Scale Business Development in Orita-challenge and Challenge Market Areas 

Variable Mean Std Deviation N r  P-value Remark 

Book-Keeping 21.82 5.8754 702 

 

0.702 

 

0.000 

 

*Sig 

Effective Small-

Scale Business 

Development 

20.74 2.90752 702 

*Sig. at 0.05 levels  

 

The Pearson product moment correlation co-efficient result shows that there is positive significant 

relationship between the two variables, that is, book-keeping and effective small scale business 

development. This shows that book-keeping has a positive and statistically related to small scale business 

development. The result of this study is consistent with the findings, of Olukotun et al (2012); Ademola 

(2012); and Reed (2005) where it was emphasized that small scale business owners must keep proper and 

adequate records of books not only for the orderly conduct of the business but also because book-keeping 
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helps the business owners to reduce the possibilities of early failure, increase chance of business survival, 

serves as a basic for planning and controlling business operations, increase the chance of profitability and 

also helps to keep business in a sound healthy state to face competition.  

Also, the result of this findings tallies with that of a study carried out by Ikechukwu (2003) which 

revealed book-keeping is crucial for the successful performance of a small scale business.  

 

Hypothesis Two: There is no significant gender difference in book- keeping for measuring financial 

performance of small-scale business in Orita-challenge and Challenge market areas. 

The analysis of hypothesis two on the significant gender difference in book-keeping for measuring 

financial performance of small-scale business in Orita-challenge and Challenge market areas is presented 

in table 5 above. The table reveals that there is no significant difference in the book-keeping of records 

for measuring financial performance of small-scale business between male and female traders (t = 0.186; 

df = 700; P > 0.05), then, the hypothesis is then accepted at 0.05 level of significance. This implies that 

there is no significant gender difference in book-keeping for measuring financial performance of small-

scale business in Orita-challenge and Challenge market areas. The mean values for the respondents 

gender of male and female are given as 21.94 and 21.77 respectively, the mean of financial performance 

of small scale business is 20.74 while the standard deviation values for the respondents gender of male 

and female are 6.051 and 5.816 respectively, the standard deviation of financial performance of small 

scale business is 2.907. 

The summary of t-test showing difference in book-keeping for measuring financial performance of 

small-scale business in Orita-challenge and Challenge Market areas shows that there is no significant 

difference in the book-keeping of records for measuring financial performance of small-scale business 

between the male and female small-scale business owners. Also, the result (t) gives 0.186 which the 

differences is at 700, at which the level of significance is at 0.05, and this implies that there is no 

significant gender difference in book-keeping for financial performance of small scale business in Orita-

challenge and Challenge Market areas. This result is in line with the findings carried out by Fasci and 

Valeez (2008) which revealed that there is no significant gender difference in book-keeping for measuring 

financial performance of small-scale business. 

 
Table 5: Summary of T ïtest Showing Gender Difference in Book-keeping and effective small scale business 

development  

Variable N ╧ SD t Df Sig Remark 

Gender Diff in Book-keeping:     

0.186 

 

198 

 

0.952 

 

Not Sig. Male 218 21.94 6.0513 

Female 484 21.77 5.8163 

Financial Performance of Small-Scale 

Business 

702 20.74 2.90752 

Not Significant P>0.05 

 

8. Conclusion 

 

Based on the findings of this study, the following conclusions were made that for proper book-

keeping, at least Ordinary National Certificate (OND) level of education is necessary. Book-keeping is a 

vital practice in small scale business management because it can facilities accountability process, proper 

management, decision making and prevents premature death of the business.  Also, the study revealed 

that there is positive significant relationship between book- keeping and effective small-scale business 

development in Ibadan, Oyo state. 

The study also concluded that book-keeping is the key to a successful business, book-keeping should 

be part of the small-scale business owners to promote their business effectively. The study also concluded 

that there is no gender difference in book-keeping for measuring the financial performance of small-scale 

business in Orita-challenge and Challenge market areas in Ibadan, Oyo state. 
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9. Recommendations 

 

The study therefore made the following recommendations: 

1. It is therefore recommended that the government (local and state levels) should enhance better 

management practices for growth and development in the small scale businesses by organizing 

adult education, workshops, seminars, professional trainings to guide the small scale owners 

on book-keeping because the small scale business participate a lot in the county's Gross 

Domestic Product (GDP) and provides employment opportunities to the citizens.  

2. The National Board for Small Scale Industries (NBSSI) with support from government and 

Non-governmental organizations (NGOôs) should organized book-keeping training for the 

small-scale business owners.  

3. There should be more book-keeping consultancy firms that provide book-keeping advice and 

should be opened up throughout the country to facilitate better book-keeping amongst small 

scale business owners.  

4. Universities and colleges should also offer more courses related to book-keeping apart from 

the general business courses especially when students are offering entrepreneurship education. 

5. Microfinance Banks should work with small scale business owners to open account with them 

and encourage them to keep their daily sales in the banks.  

6. Small scale business owners should avail themselves of the opportunist to learn book-keeping 

so has to have access to credit facilities from the financial institutions. 

7. Stock taking should be done on a daily basis many people have to keep their records so as to 

ensure the survival of the small scale business. 
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Abstract 

 

This paper throws up the challenging effect of unemployment on the sustainable existence of Africa. It reviews the 

contemporary measures adopted by selected African governments to solve the menace of unemployment which is 

assumed to breeding extreme poverty in Africa.  Many of the programs instituted by these governments to reduce 

unemployment in Africa had been anchored on the traditional (agricultural) and modern (industrial) sectors. The 

paper goes on to show that many of the unemployed labour force in Africa are located and engaged in the informal 

sector ï an emerging sector that sits in the middle of the dual economic conception of modern (industrial) and 

traditional (agricultural) sectors. Using a fixed effect panel regression analysis, the paper confirms the positive but 

insignificant relationship between poverty and unemployment in Africa, using a 10 country study. The statistical 

insignificance of unemployment in explaining its positive relationship with poverty is explained by the vast informal 

sector in these African countries. A review of the informal sector indicates that it has a very large capacity to create 

and destroy jobs. Since entry into the sector and exit is free and unrestricted, coupled with its labour intensive 

production techniques, its capacity to absorb more labour is large. However, the unsustainability of jobs in the 

sector, which is informed by the character of the informal sector leads to easy job destruction and makes employees 

in the sector not to see their engagement as employment ï thus bourgeoning the mass of unemployed in the 

continent. Arising hence, the paper proffers suggestions that could create sustainable employment in the sector, 

while repositioning it as an advantage to solve the unemployment and poverty problems encountered in Africa. 

 

 

Keywords: Informal sector; Job creation; Job destruction; Unemployment; Inflation; Poverty 

 

1. Introduction  

 

Unemployment, poverty, and disease had been indicated recently as the major problems of African 

economies. High unemployment rates have been reported in many African countries. The biggest 

economy in Africa (Nigeria) is reported to have an unemployment rate of about 23.1% in 2018. Of this 

total employment rate in Nigeria, youth unemployment was estimated to be 55.4% and underemployment 

was 20.21% (NBS, 2019).  

The roaring unemployment rate in Africa had recently resulted in a shrinking African economy, where 

aggregate demand is drastically falling, prices are very flexible upwards and sticky downwards, standards 

of health care and education is deteriorating as parents do not have the wherewithal to support their 

families; this exacerbates diseases as families cannot afford education and health care. Also, inflation has 
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defied codified neoclassical economics theorizing by growing in similar direction with unemployment, 

indicating high misery index in Africa. 

Macroeconomic policies to help solve the problem of unemployment and poverty which breed 

diseases in Africa is anchored on policies aimed at the formal industrial, agricultural, monetary and fiscal 

policy frameworks. Economic theory postulates that in time like this, monetary policies should be 

targeted at reducing interest rates to encourage borrowing for investment and the generation of aggregate 

demand as well as a conscious credit policy to channel lending to agriculture and industry. On the fiscal 

landscape, it is expected that government should consciously invest in social protection programs that 

aims at reducing unemployment and poverty, while advancing policies that creates the environment for 

private participation and job creation.    

The above crises are what this conference is expected to address. However, suffice us to say that these 

problems, even though brought to the fore so influentially now by the African Union, had always been 

there with us. Many African countries have adopted several methods and strategies to solve this nagging 

problem of unemployment which had occasioned poverty and disease. In many cases interventions by 

countries were not structural but rather ad-hoc. In some cases, countries were addressing the symptoms 

instead of root causes. In other cases countries were misrepresenting the interpretation of their economies 

or the sector they intended to address. In many cases, governments in many countries in Africa thought 

that solution to the problem of unemployment laid in a sector that they could easily reach, manage and 

control; where formal policies made for the formal sectors of the economy could as well apply with all 

sectors of their economy. Interestingly many efforts made by governments in Africa had failed to reduce 

unemployment. Unemployment is growing unabatedly even with employment generation policies.  

 

In trying to reduce unemployment in Africa many countries have instituted several ad-hoc and stand-

alone policies targeted at social protection. Many of these policies in many cases had remained 

unsustainable and very costly to maintain and manage. On the other hand many countries in Africa while 

deciding on how to target the very poor unemployed population in order to alleviate poverty and hunger 

have confused the informal sector business operators for small scale business practitioners and sometimes 

micro enterprises; expecting them to be organized and easily expose selves to governmental controls. 

Also, increased governments credit to this sector had not yielded desired impact because the Small 

Scale and Micro-enterprise business sector does not in its true sense address the concerns of the informal 

sector businesses. In Nigeria, for instance, the high concessionary credit facilities extended to the SMEs 
































































































